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Minutes of Annual Member Meeting  

Health Employees Superannuation Trust Australia (HESTA) 

Monday, 16 November 2020, commencing at 5.30pm AEST 

Hosted virtually via www.hesta.tv and Zoom 

 
 

IN ATTENDANCE: 
 

Directors  Independent Directors 
Nicola Roxon, Board Chair  

Mark Burgess, Investment Committee Chair 
 
Employer organisation appointed Directors 
Klaus Zimmermann 

Deborah Cole 
Gary Humphrys 
Catherine Smith 

Saranne Cooke  
 
Employee organisation appointed Directors  
Lloyd Williams 
Anna Claude  
Lori-Anne Sharp 

Sophie Ismail  
Emeline Gaske 

Executives 
and other 
Responsible 
Officers  

 

Debby Blakey, Chief Executive Officer 
Sonya Sawtell-Rickson, Chief Investment Officer 
Stephen Reilly, Chief Operations Officer 
Megan Bolton, Chief Financial Officer 

Lisa Samuels, Chief Experience Officer 

Neil Saxton, Chief Partnerships Officer 
Joshua Parisotto, Chief Advice Officer 
Andrew Major, Chief Risk & Compliance Officer 
 
Laura Dhana, Company Secretary 
Nicole Oborne, Auditor – PricewaterhouseCoopers  

Apologies Daniel Sims, Employer organisation appointed Director 
Helen Gibbons, Employee organisation appointed Director 

 
 

1. WELCOME AND RESULTS OVERVIEW (presented by the Chief Executive Officer) 
 
Welcome  
 
The Chief Executive Officer (CEO) welcomed the members to the virtual HESTA Annual Member 

Meeting (AMM) and commenced the meeting by acknowledging the Traditional Owners of the lands 
on which were meeting across Australia, and paid respect to their Elders past, present and emerging, 

and to all Aboriginal and Torres Strait Islander People joining the meeting. 
 
The CEO noted the attendance of the HESTA Directors, Leadership Team and employees to the 
meeting and informed that the Fund’s External Auditor and Company Secretary were also present 
at the meeting.  
 

The CEO noted the significance of the AMM in particular during this extraordinary year and thanked 
the members not only for their attendance but also more significantly, to thank the members in 
health and community services for their incredible contribution. HESTA has never been prouder to 
be the fund focused on the health and community sectors, and to work towards a better financial 

http://www.hesta.tv/
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future for its members. The CEO explained that the AMM is a valuable opportunity to connect with 
members directly and for members to hear from HESTA on its plans for the future and to ask 
questions. 
 

The CEO summarised the order of the meeting which includes presentations from: 
 

• The CEO on how the past year has unfolded at HESTA 

• The Board Chair on the role of fund governance in supporting members through this time 

• The Investment Committee Chair on our investment approach 

• The Chief Investment Officer on investment performance. 

The meeting will then be open for questions which can be submitted online at any time during the 

meeting. The CEO noted that questions will need to be kept fairly general as account specific 

questions will not be answered. If account specific assistance was required, details will be provided 

at the end of the presentation on how the team can support.  

Results Overview 
 
The CEO noted the challenging year that just past with COVID-19 especially for many of our 
members at the front line. 

 
The CEO gave an overview of HESTA’s response to the COVID-19 environment which included: 

 
• Dealing with the investment market volatility and the impact to investment returns. Despite 

the turbulence, HESTA has been able to achieve investment returns that have helped keep 
our members’ super stable in the midst of a dramatic economic downturn 

• Continuing to evolve our investments capability, bringing key skills and experience in-house 
to ensure we can keep making the most effective decisions as changes in the market unfold  

• Significant increase in engagement with our members as the pandemic hit and the support 
given to members who required access to their superannuation through the COVID-19 early 
release measures 

• The expansion and enhancement of online help and advice delivery, enabling members to 
reach us whenever and where-ever needed. 

• The launch of the new Member Online account platform which was co-designed with 
members to offer a much more seamless way to check and manage their superannuation 

• The support extended to members through government-legislated changes to insurance 

through superannuation. 
 
The CEO also noted the state of Australian Superannuation System with Australia having one of the 
best superannuation systems in the world and Australia 4th in the recent Mercer CFA Institute Global 
Pension Index for 2020. 
 

The CEO shared HESTA’s position as a responsible investor where we recognise that members’ best 
interests are served by supporting a healthy economy, environment and society as part of our 
investment philosophy. The CEO also shared what it meant for members with HESTA being a 
responsible investor which included: 
 

• HESTA’s approach on climate change and its engagement in the recent example of the 

destruction by Rio Tinto of Juukan Gorge 
• The engagement to maximise long-term performance of the companies we invest in is by 

supporting gender diversity in their leadership 
• The launch of 40:40 vision, an investor-led initiative that aims to see executive roles in 

ASX200 companies filled by 40% women, 40% men and 20% any gender by 2030. 

 
The CEO also briefly highlighted the recent recognitions that HESTA achieved from independent 

rating agencies such as: 
 

• SuperRatings 20-year platinum performance rating for our strong long-term  
• Canstar’s 5-star rating for our income stream  
• Money Magazine’s Best environmental, social and governance Super Product for 2020, for 

our Sustainable Growth option 
• First Australian super trustee certified as carbon neutral. 
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Before handing to the Board Chair, the CEO summarised the future focus for the Fund noting that 
as the Fund navigates the COVID-19 environment and in time begins the work of recovery and 
rebuilding, there will be significant opportunity to drive strong long-term returns for members and 
contribute to Australia’s economy by continuing to lead with investment excellence, at the same 

time, make an impact in the ways the Fund invests. 
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GOVERNANCE AND BOARD UPDATE (presented by Board Chair) 

The Board Chair welcomed everyone to the meeting and noted that 2020 has certainly been a year 
where strong governance has mattered to the fund. Having a Board which works well together, who 

was able to be agile in coming together, was vital for the Board’s oversight at HESTA, and enabled 
the Board to support and guide its capable team. 
 
The Board Chair took the opportunity to thank the CEO and the Executive Team and all the staff at 

HESTA, who like so many across the country, have adapted and responded to the COVID-19 
pandemic this year. 
 
The Board Chair gave an overview of the Board’s governance role in the COVID-19 era which 
included: 
 

• Moving the Fund’s operations almost entirely remotely to protect employees and ensuring 
minimal disruption to the support for members 

• The focus prior to the pandemic on implementing the changes recommended from the Royal 
Commission into financial services  

• Responding to the regulatory changes made by the Government to help members financially 
impacted by the pandemic which included the early release of superannuation payments 

and reduction in minimum drawdowns to income stream member. 

 
It was noted that it became evident that women and the lower paid have been hit hardest by the 
economic impact of COVID-19. The economic stimulus measures outlined in this year’s federal 
budget are largely directed towards male-dominated industries rather than service and community 
sectors and those facing the prospect of long-term disadvantage. The Board Chair also reported on 
advocacy efforts with the Government in considering more support for childcare, aged care, disability 
care and public and affordable housing, all of which can help increase women’s workforce 

participation, encourage investment in social infrastructure and strengthen the economy by placing 
it on a fairer, more sustainable footing. It was further noted that with the challenges faced by women 
and lower paid in saving for a dignified future have only been compounded by the pandemic, HESTA 
strongly supports the legislative increase of superannuation to 12% by 2026.  
 
The Board Chair gave an update on Board changes that took place during the 2019/20 year noting 

in particular the passing of David Smith (who represented the Australian Services Union), late last 
year.  

 
The Board Chair shared the priority areas of focus for 2021 where HESTA continues to retain its 
ambitious focus on delivering the best services and investment outcomes for its members.  
 
The Board Chair also gave a high level summary of the Board’s role in HESTA’s Impact agenda with 

notable reference of HESTA being the first industry superannuation  fund to launch a climate change 
transition plan to reduce carbon emissions in our investment portfolio by 33% by 2030 and to 'net 
zero' by 2050.  
 
The Board Chair acknowledged HESTA’s guarantors whose industries were directly impacted by the 
pandemic with both employers and unions in the health and community services sector working 
tirelessly to identify issues and support their own membership. The Board Chair thanked the HESTA 

Guarantors for their continued engagement on long term issues including in the nomination of quality 
Directors for the Board. This displayed the value of the Fund’s focus on Health and Community 
Services, and strong alignment between the Fund and the sector.  
 
2. INVESTMENT COMMITTEE FOCUS (presented by Investment Committee Chair) 

 

The Investment Committee Chair introduced himself and the role of the Investment Committee in 
assisting the Board in setting the investment strategy and overseeing the investment process to 
ensure opportunities to explore and risks are well managed. 
 
The Investment Committee Chair gave an overview on: 
 

• The role of the Investment Committee in the oversight of investments during the COVID-19 

period  
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• The investment capability within HESTA to drive returns and respond in times of crisis 
including the ability to respond to emerging risks, and reposition the portfolio in a timely 
manner to take advantage of the opportunities that were presenting 

• The continued focus on investment governance including the need to be forward focused 

and agile to drive returns for members. 

 
The Investment Committee Chair also gave an overview of the new simplified and streamlined 
investment options. The Investment Committee Chair highlighted the name changes to the options 
and the launch of the new ‘Indexed Balanced Growth’ option, full details of which are included in the 
Product Disclosure is available on HESTA’s website.  
 
3. INVESTMENT STRATEGY AND PERFORMANCE (presented by Chief Investment Officer) 

 
The Chief Investment Officer (CIO) gave overview of on market performance over 2019/20 which 
included: 
 

• The global market volatility following the pandemic and the fiscal stimulus introduced by 
governments to support their economies 

• The impact on of the pandemic on financial markets, the impacts which were buffeted by 
the size and speed of action taken by central banks and governments around the world to 

support the global economy 
• The impacts on other sectors such as property and infrastructure, airports, leisure and 

tourism, and retail property 
 

The CIO reported on the performance outcomes of the Fund’s major asset classes including the 

performance outcomes for the Balanced Growth (previously Core Pool) and Sustainable Growth 
(previously Eco Pool) options. It was noted that: 
 

• The Balanced Growth Option had a flat 0% return for Core Pool. However despite the market 
turbulence, the performance over long horizons also continues to be strong, with a 10 year 
return of 8%, achieving the target investment objective, and continuing to outperform the 
median of the peer universe which delivered 7.4%.  

• The Sustainable Growth option had a solid year, delivering 2.66%, bringing its 10-year 
return to 9.7% per annum, again achieving its target investment objective. 

 
The CIO also gave a brief summary of the investment performance ‘Ready Made” accumulations 

options and the income stream options.  
 

The CIO shared her view on the economic outlook as economies start to recover and develop medical 
solutions to live in the post COVID-19 environment, It was also noted that the experienced 
investment team at HESTA will to invest in areas such as renewable energy and technology to 
support the climate transition while generating strong financial outcomes for our members. The CIO 
thanked the members for their trust and continuing support of HESTA and handed back to the CEO. 
 
4. QUESTION TIME 

 
The CEO thanked the Board Chair, Investment Committee Chair and the CIO for their presentations 
including the Board of Directors who have provided effective governance and oversight during this 
tumultuous time. The CEO also thanked her Executive Team who have led the organisation with 
passion and confidence through the very eventful year, and all to the HESTA employees who have 
been committed to doing their best to make a real difference to the financial future of the members. 
 

Lastly the CEO thanked the members who have attended the meeting and restated HESTA’s 

commitment to create a better financial future for every member. The CEO encouraged members 
who needed advice on their superannuation, to speak to a HESTA advisor or alternatively there are 
live and on-demand webinars to help members on a whole range of superannuation related topics.  
 
The CEO opened the meeting for questions. Members were able to submit the questions online via 

the live event. Answers to all submitted member questions (except for specific account related 
questions) are included in these minutes.  
 
 

Question and Response  Respondent  
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1.  What realistic annual percentage can we expect over the next few years 
on a balanced fund 
 
CIO: We outline our expected returns for our investment options in our 

investment choice guideline. Our main, MySuper Balanced Growth option has a 
real return objective of CPI plus 3.5. We have comfortably outperformed this 

objective historically, as seen in the charts. But looking forward, I think the 
environment is a little bit more challenging. Obviously, we have central banks 
with interest rates at all-time lows, as they are trying to help stimulate economies 
to recover from COVID-19. And we also have governments around the world 
adding a lot of fiscal stimulus and government spending to try and support the 
economic recovery out of COVID-19. I think the net effect of these two things 

will be that interest rates and defensive assets are likely to generate lower returns 
over the next few years but growth assets are likely to be relatively supported in 
this environment even if the returns going forward are more measured than what 
we have seen in the past.  
 
Investment Committee Chair: I think returns may be challenging looking forward, 
but we at HESTA have been preparing for this for some time. In fact, we have 

invested in our team over the last two years and built them up really to get them 

ready for the preparation of searching for investment returns in a more difficult 
environment. As a member of the fund, you get a terrific benefit. And the benefit 
is, is that we can find assets all over the world and here in Australia, but also in 
a variety of different places. And so at HESTA, we are confident in meeting the 
targets. It is going to take extra work. And of course, we keep a very close on 
risk in the process as we are searching for returns over the next decade. It is a 

long-term investment business, and therefore keeping a focus on the long-term 
is what has held our returns in good shape. And that's what we plan to deliver in 
the future. 
 

Sonya Sawtell-
Rickson, Chief 
Investment 
Officer   

 
 

 
 
 
 
 
 

 
 
 
 
 
Mark Burgess, 
Investment 

Committee 

Chair  

2.  Is it a good time to transfer my super funds to Conservative Pool from 

Cash which holds the remaining super 
 
The information is general in nature and does not consider your circumstances 
needs or objectives. It really depends on a number of key factors. And some of 
those factors do include what are your needs and goals for your objectives of 

what you want to do with the money, investment time horizons are vitally 
important, and also risk profile. I would recommend in these circumstances, if 

you are looking to switch during these times, to speak to one of our super 
specialists or super advisors  who can talk you through the process and go into 
a lot more detail in making sure the recommendation is right for you. 
 

Joshua 

Parisotto, Chief 
Advice Officer   

3.  How are the markets recovering today? 

 
Pleasingly, the investment markets have continued to recover from those COVID 
lows. We saw share markets bounce substantially in the June quarter of last 
financial year. And pleasingly, they have continued to rally in the current financial 
year, with both domestic and international share markets now up over 10% for 
the financial year to date. What has perhaps been most pleasing is that the nature 
of that recovery and that recent rally has broadened. So, with the announcement 

of the vaccine, we have actually seen the recovery broaden from what had been 
a very technology-dominated recovery to now include a broader economic 
recovery. I think there is a path now towards normalisation. 

 

Sonya Sawtell-

Rickson, Chief 
Investment 
Officer   

4.  What happens to my super when I'm not working and I'm on maternity 
leave? 

 
The two things to remember from HESTA's perspective is we keep investing your 
money for the long-term so  will continue while you're on maternity leave. And 
the second thing to know is  we will actually continue your cover and offer  you 
a discount or a removal of your insurance premiums for the first for 12 months, 
but you continue to be insured during that. We'd just let the fund out and then 

you'll get insured. Your insurance will be covered, but the premiums won't be 
charged on your account. 

Neil Saxton, 
Chief 

Partnerships 
Officer  
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5.  Congratulations on the 40:40 Vision campaign and advocating on climate 
change as a material financial risk. What future action is possible to 

ensure that our funds  are invested for long-term health? 
 
The 40:40 Vision campaign is our engagement with corporate Australia and 
companies across the ASX 200 to really start to drive 40% female representation 
in their executive management groups. 40% female, 40% male, and 20% of 
either gender. We believe this is critical because it is going to help drive better 
financial outcomes. Better diversity leads to better decision-making, leads to 

better risk management and better financial outcomes. There has been a lot of 
global research to support this. 
 
This is building on the work we have been doing with the 30% Club, driving that 
diversity across boards in Australia. And pleasingly, based on the most recent 
data, have 31.8% of gender representation in Australian ASX 200 boards.  
 

Climate action similarly is something we view as a financial risk that we need to 
get involved, manage, and drive outcomes that are not only good for the planet, 

but also good for our investment performance. As we look forward, we are 
continuing to broaden how we think about our impact. The United Nations 
Sustainable Development Goals provides a framework that allows us to think not 
just about the economic outcomes that we are driving, but also the social 

outcomes. It gives us a way of trying to innovate to make sure that we are 
investing in a way that can generate strong, sustainable, financial returns and 
have a positive impact on the future, economy, environment, and society that 
our members will retire into. 
 
To give you a sense of things that we are focused on alongside gender equality 
and climate action are things like sustainable water, decent work and economic 

growth, sustainable cities and communities. We look at types of investments that 
will drive improvements in these areas. One innovative project that we have 
worked on is the affordable housing project here in inner city Melbourne, 
providing affordable housing with a certain percentage reserved for key 
contribution workers, allowing them to access accommodation in their areas. That 

is also achieving environmental goals as a carbon-neutral platform. 
 

Having this new lens on how we invest and how we sort of spend our efforts 
investment returns is really starting to drive that double-impact financial and 
impact outcomes.  
 

Sonya Sawtell-
Rickson, Chief 

Investment 
Officer   

6.  Some of my friends have taken money out of their super. Is super still a 

good way to save money for retirement? 
 
We know during this really tumultuous period that there are a lot of people who 
have been in very difficult circumstances and we understand why many people 
have either taken the option or literally been forced to use their super to make 
ends meet.  
 

But superannuation saving for retirement is a long-term gain and the longer 
people are contributing while they are working, the longer that we are investing 
a member's money, then the more confident we can all become that each 

member will have a reasonable amount of retirement savings at the point in time 
when they are ready to retire. 
 
This is why we feel so strongly about repairing some of the damage that has been 

done during this period. People have lost jobs. They have had to use some of 
their super funds. We want to work with our members about ways to rebuild 
those funds. And of course, we are very strong advocates for the continuing 
increase in contributions up to 12% so people can have more confidence that 
their funds will continue to grow. We will keep investing them in a smart way and 
that you will then have a more comfortable retirement. 

 

Nicola Roxon, 

Board Chair  
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We do that by both advocating for the policies that we think will help members 
best to work with individual members about what might be the right option for 
them at any point in time in their savings regime or in their retirement. 
 

7.  Are you able to gather my other super accounts and add them to my 
HESTA account? I have an account with another Super fund [name not 
announced], and I wish to transfer to HESTA 
 
There are three relatively easy ways to consolidate or combine your super, the 
first one is if you've got an online account is to log in and click through a few 
clicks and it will combine all of your super accounts. The second is by phone, to 

call and we will talk you through. We will need to establish who you are and ask 
a few questions. And the third way is by using the MyGov website. But I think 
the easiest way is through our HESTA member online portal.  
 
The Chief Advice Officer was invited to add comment about advice in helping 
members and the various topics we can cover 
 

We provide flexibility across the board in terms of the types of advice we can 
provide. The methods include online, on the phone, or face-to-face across any 

one of our head office situations across the country. You can come in and talk to 
one of their specialists. Some of the topics we have, and it has been increasing 
over the year, is regarding how we save for retirement, what are some salary 
sacrifice strategies, how do we contribute to super? We are taking money out, 

but how do we put money back in? Also starting retirement income streams or 
planning towards retirement. 
 
As we approach the age of 55, we are starting to look at ways of accessing 
superannuation, what forms of other income can we generate? On top of these 
two, we can also look at settling entitlements as you approach pension age, or 
start a future planning in terms of what does that entitlement actually look like? 

And we also have a team of advisors who can look at your non-super needs as 
well. 
 

 
 
 
 
Stephen Reilly, 
Chief Operating 
Officer  

 
 
 
 
 
 
 

Joshua 
Parisotto, Chief 

Advice Officer 

8.  Why did HESTA combine infrastructure and property? 
 

The decision to combine these two investment options was driven by member 

feedback that we wanted to reduce complexity. We wanted, as part of the refresh 
program, to reduce our investment option numbers and have more consistent 
option allocated across the accumulation, transition to retirement, and income 
stream tiers of our product offer. Property and infrastructure, in many ways, have 
quite similar asset class characteristics. They have long-term cash flows, usually 
underwritten by some form of contract, whether it's leases or regulated 

government contracts. And they are real assets. So their physical assets which 
brings certain characteristics. 
 
As a result, we saw that combining these options helped to deliver those 
characteristics but providing a bit more diversification for members across the 
two different types of physical assets. It was both helping to achieve that refresh, 
achieve a simplified product offer for our members based on member research, 

and delivering a real assets type of product that has those stable long-term cash 
flows. 
 

Sonya Sawtell-
Rickson, Chief 

Investment 

Officer   

9.  I recently retired from the workforce and I draw my income HESTA 
income stream. Can you elaborate on how income stream accounts 
protected against market fluctuation and crashes? 

 
With all our investment options, one of the tools that we use is dynamic asset 
allocation which we change to add risk when things are cheap and reduce risk 
when we see asset classes are expensive or when we see risks emerging. That 
dynamic asset allocation process applies across our income stream range, as well 
as our other ranges.  

 

Sonya Sawtell-
Rickson, Chief 
Investment 

Officer   
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When you are thinking about the downside risks that you can tolerate, it is a 
personal decision and the best way to construct a portfolio of risk assets in 
retirement is to make sure that you understand your own risk appetite and you 
invest across the spectrum of multi-asset products that represents your risk 

appetite. Our financial planners can help you with this process. 
 

10.  First of all, proud to read about your role regarding Rio Tinto recently. 
What are HESTA's efforts to ensure that we only make investments 
which contribute to a sustainable future.  
 
Responsible investment is core to HESTA's DNA. It has been a big part of who we 

are. HESTA has been recognised as a leader in responsible investment for many 
years and most recently culminating in an award from the United Nations' 
Principles for Responsible Investment, recognising us as a global leader in 
responsible investing.  
 
It is about integrating responsible investment principles into our investment 
framework and our investment process ground up. This means making sure that 

we are thinking about environmental, social, and governance aspects in our initial 
due diligence and making sure that we are integrating it into our ongoing due 

diligence and thinking. It's making sure that we are active owners. When we see 
behaviours from companies that we think are inconsistent with the long-term 
financial interests of our members, we stand up and use our voice to try and 
influence change. In some instances, it is about excluding investments that we 

do not think meet our standards of responsible investment. It is a multi-pronged 
approach, but it is something that we take very seriously. And contributing 
towards a better future for our members is really why we are here. 
 
The Investment Committee Chair was invited to add any further comment in 
particular on responsible investing. 
 

As the CIO Sonya pointed out, sustainable investing is part of our DNA. It is really 
what we do and what we focus on. But I think you also need to know that we are 
absolutely focused on financial returns.  
 
We believe that we are able to get the balance right between maximising financial 

returns, in fact, building the very best portfolio in the market, while also being 
sustainable. It takes extra work, extra focus and we have developed our teams 

so they are able to do that including developing an Impact Committee, which 
works with the Investment Committee on making sure that we are doing that in 
a very timely and appropriate way. So it is combining the two together, doing 
the extra work to make sure that we are both sustainable and also maximising 
returns for our members. This is the HESTA’s focus and we will continue to do 
that. 

 

 
 
 
 
Sonya Sawtell-

Rickson, Chief 
Investment 
Officer   
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 

Mark Burgess, 
Investment 
Committee 
Chair 

 
5. CLOSE 
 
The CEO thanked everyone who tuned in to HESTA’s Annual Member Meeting and also thanked those 
who submitted questions. A recording of the meeting as well as written minutes will be available on 

HESTA’s website within a month including responses to those questions submitted which were not 
addressed at the meeting.  
 

The meeting closed at 6.30pm AEST. 
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Annual Member Meeting – Monday, 16 November 2020 
 

Answers to member questions not addressed at the Meeting  
 

Question and Response  

1.   
What is the amount in my account? 

You can check your account balance anytime online at www.hesta.com.au/login . If you’re not set up yet it’s 

quick and easy,  simply follow the links – you can do that here 
 
 
 

2.   
Are you repeating this broadcast? 
 
The broadcast will be available on our website for the next year, until we hold our 2021 Annual Member 
Meeting. You can watch the entire 2020 broadcast anytime here.  
 

 

3.   
Given the REST case for greater transparency, how does HESTA plan to provide members with 
visibility of its investments in moving toward this goal? 
 
The REST case was another signal to the investment community that the impact of climate change on the 

value of an investment needs to be considered, both now and for the future. The Australian Regulators, APRA, 
ASIC and RBA have all been vocal about the need for financial institutions to manage climate-related risks in 
investment portfolios.  
 

The good news is that HESTA is already advanced in our commitment to the low carbon future. The majority 
of the nine initiatives agreed between Mark McVeigh and REST are already integrated into HESTA’s investment 

decision making. In 2021, we will publish our first climate change report using the recommendations of the 
Taskforce on Climate Related Financial Disclosures (TCFD). We expect to publish our portfolio holdings on 
our website in the second half of 2021, meaning all nine initiatives agreed between Mr McVeigh and REST 
will have been actioned by HESTA. 
 
 
 

4.   
Do you expect better returns going forward than those disappointing results in the past 10 years 
which underperform ASX200 Benchmark? 

It’s certainly been a challenging time for investors recently, and it’s natural for our members to want 
certainty about their investments. But some market volatility is expected to continue over the next few 

years, making it hard to predict exactly how investments will perform. 

 
HESTA has always been focused on long-term results, as they’re the ones that really count. We’ve designed 
our MySuper option, Balanced Growth, with those strong long-term returns in mind. Balanced Growth is a 
diversified portfolio that invests in growth and defensive asset classes and is not expected to match or beat 
the return of any individual asset class.  
 

Balanced Growth aims to deliver a long-term return of CPI + 3.5% over 10 years and has outperformed 
that target over the 10-year period to 30 June 2020. You can see the long-term performance of all our 
investment options anytime at hesta.com.au/performance or click here (for super members) or here (for 
income stream members). 
 

http://www.hesta.com.au/login
file:///C:/Users/amk/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/E4Y3S7IS/hesta.com.au/register
https://www.hesta.com.au/campaigns/annual-member-meeting.html
https://www.hesta.com.au/members/investments/super-performance.html
https://www.hesta.com.au/members/investments/income-stream-performance.html
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5.  In order to be transparent can HESTA report their entire staff population by gender and age across 
all levels of the business in the annual report or on website as other funds do? 
 

With a membership comprising over 80% women, gender equality is a key focus area for HESTA. We have 
consistently been named an Employer of Choice for Gender Equality by the Workplace Gender Equality Agency 
(WGEA). We’re fostering diversity and inclusion from within through leadership, learning and development, 
flexible working and targets for improving gender equality outcomes.  
 
Reflective of our own values, we expect the companies we invest in to promote gender diversity within their 
own organisations. We recently launched 40:40 Vision, an investor-led initiative that aims to see women fill 

at least 40% of executive roles in the ASX200 by 2030. 
We plan to publish the gender and age composition of our team in our Annual Report as it evolves over time. 
Until then, please find this below. 
 

OVERALL HESTA 

      

GENDER SPLIT 

FEMALE MALE TOTAL 

182 148 330 

      

AVERAGE AGE 

(YEARS)   

FEMALE MALE   

42 41   

      
 

WGEA CATEGORY 
GENDER SPLIT (%) as at 1 Dec 2020 

FEMALE MALE TOTAL 

CEO 0.3% 0.0% 0.3% 

Key Management Personnel* 1.8% 2.7% 4.5% 

Senior Managers** 3.6% 5.2% 8.8% 

Other Managers# 7.3% 7.3% 14.5% 

Professional Technical 35.2% 29.4% 64.5% 

Clerical and Administrative 7.0% 0.3% 7.3% 

Grand Total 55.2% 44.8% 100.0% 

 
 

WGEA CATEGORY 
AVERAGE AGE (YEARS) as at 1 Dec 2020 

FEMALE MALE OVERALL 

CEO 59.8 N/A 59.8 

Key Management Personnel 47.8 45.9 46.6 

Senior Managers 46.2 46.9 46.6 

Other Managers 44.7 42.0 43.4 

Professional Technical 40.4 39.6 40.0 

Clerical and Administrative 43.0 34.3 42.6 

 
*Heads of 
**General Managers 
#People Leaders 

6.  Vis a vis reduces choice of investments. Are you pleased with the return that combining 
Infrastructure and Property is returning? 
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As the Infrastructure and Property options were combined on 1 October 2020, we can’t yet comment on the 
new option’s return – but all our investment options are carefully designed with members’ long-term best 
interests in mind.  

One of the key aims of the recent changes to our investment options was to make it easier for members to 
make an investment choice that suited their needs. This involved consolidating some options. Your Choice 
Infrastructure and Property were combined to provide an easier choice for a member wishing to design 

their own portfolio and wanting to gain an exposure to these types of physical assets.  

You can see the Property and Infrastructure option’s weekly, monthly and year to date performance 
anytime on our website www.hesta.com.au/members/investments or click  here.  

 

7.  What is the appropriate and practical amount to reach to have a good retirement age of 68 yrs? 

Everyone’s vision of a good retirement is different. But there are tools that can help you see how you’re 
tracking right now, including our Super Projection calculator in the forms and resources section on  our 
website www.hesta.com.au /members/forms-resources or click here 

You can also take a look at the  ASFA Retirement Standard at 
www.superannuation.asn.au/resources/retirement-standardand or ASIC’s MoneySmart website 
www.moneysmart.gov.au/how-super-works/superannuation-calculator for more information about how 
much someone might need per year to have a modest or comfortable lifestyle. 

One of the best resources you can use as a HESTA member to think about your future is our advice service. 
Super advice is part of your HESTA membership, so getting help from a HESTA Super Specialist is at no 
extra cost to you. Book your time in today or give us a call on 1800 813 327. 

8.  Why doesn't HESTA publish the fund accounts each year like AustralianSuper and CareSuper and 
Cbus etc.? 

We use our annual report to communicate key financial information to our members. However, members 
can call 1800 813 327 to request a copy of the full audited Financial Statements. The HESTA Annual Report 

2019-2020 is available on our website at hesta.com.au/annualreport or click here. 

9.  When I can get my money as I am working overseas? 

Can I collect my HESTA money as I am living overseas now and my age is 57 years? I might come back in 
future and live in Australia. Thank you. 

Eligibility to access super can depend on your age, work status, and residency status. 

Currently the preservation ages (the earliest point super can generally be accessed) are: 

Date of birth Preservation age (years) 

Before 1 July 1960 55 

1 July 1960 – 30 June 1961 56 

1 July 1961 – 30 June 1962 57 

http://www.hesta.com.au/investments
https://www.hesta.com.au/members/investments/super-performance.html
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1 July 1962 – 30 June 1963 58 

1 July 1963 – 30 June 1964 59 

After 30 June 1964 60 

 

Regardless of your country of residency, if you are an Australian Citizen or permanent resident, you can 

access your benefit upon attaining the earlier of your preservation age and permanently retiring from the 
workforce or age 67.   

However, if you’re a former temporary resident who accumulated super while working in Australia, you can 
claim your super from your super fund if you meet all the following requirements: 

• you entered Australia on a temporary visa listed under the Migration Act 1958 (excluding 
subclasses 405 and 410) 

• your visa is no longer in effect 

• you have departed Australia 
• you are not an Australian or New Zealand citizen, or a permanent resident of Australia. 

Any benefits accumulated whilst working in Australia as a former temporary resident must be claimed from 
the fund within 6 months of departure or the expiry of your visa or we must transfer the benefit to the 
Australian Taxation Office.  

If you were a temporary resident you are eligible to claim a Departing Australia Superannuation Payment 
and not a retirement benefit.  

Before you apply to access your super, you need to check the tax impacts. We suggest speaking with a 
HESTA Super Specialist about your situation – advice on your super is part of your membership. Make a 

time to chat here or give us a call on 1800 813 327. 

10.  Is HESTA going to COMPLETELY divest from investing in fossil fuels - as it is NOT economically 
viable? 

A recent review of our portfolio identified that our 12 most emissions-intensive ASX listed holdings are in a 
position to transition their business models, or asset portfolios, to a low carbon future. This means there is 
potential for ongoing engagement to yield positive results, which reduces the case for exclusion or 
divestment.  

We can only use our influence in their transition by remaining a shareholder. We believe that remaining 
invested and pushing for change is also the most effective way to cut emissions and transition our economy 
for a low carbon future 

The risk of completely divesting is that another organisation that doesn’t view investments with an 

environmental, social and governance (ESG) lens can buy these holdings and may not advocate for the 
transition like HESTA does.  

We do recognise there is a place for avoidance or exclusion. We will use this approach where engagement 
has been unsuccessful or where we believe companies or industries do not have the ability to transition, 
presenting a stranded asset risk. 

11.  If Wall Street went into lockdown due to COVID and the low level of the economy. How would 
this lockdown affect superannuation investors ? 

https://www.hesta.com.au/members/advice/speak-to-an-adviser.html
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Unexpected events and market volatility are part of investing. It’s important to remember that super is a 
long-term investment. HESTA has designed its investment options to weather these inevitable ups and 
downs. With higher risk strategies, a negative return is expected 3-4 years in a 20-year period and, in the 
past, these downturns have not stopped us achieving our long-term investment objectives. 

12.  What is the best investment at moment? if I have spare cash should I put it in super and what is 
the best investment for cash? I am going to work part time for another 3-5 years. I am 59.  

Making sure you’re comfortable with your investment strategy is important – and that’s where our team of 
expert Super Specialists can help. Advice about your super, including your investments, is part of your 
HESTA membership - so it’s at no extra cost. Make a time to speak with us now or give us a call on 1800 
813 327. 

13.  Please explain indirect cost of investment and other fees of one's investment. 

Fees and other costs may be deducted from your superannuation money, from the returns on your 
investment or from the assets of HESTA as a whole.** Other fees, such as activity fees, advice fees for 
personal advice and insurance fees, may also be charged, but these will depend on the nature of the 
activity, advice or insurance chosen by you. Entry fees and exit fees cannot be charged. Taxes, insurance 

fees and other costs relating to insurance are set out in other documents that form part of the HESTA 
product disclosure statement. 

The indirect cost ratio (ICR) for a MySuper product or an investment option offered by a superannuation 
entity, is the ratio of the total of the indirect costs for the MySuper product or investment option, to the 
total average net assets of the superannuation entity attributed to the MySuper product or investment 
option. Note: A fee deducted from a member’s account or paid out of the superannuation entity is not an 
indirect cost. 

The ICR includes investment costs that are not paid by HESTA, but rather are incurred indirectly within our 

investment vehicles. For example, this includes investment transaction costs incurred by our fund 
managers. These costs are reflected in the return of the investment, and are therefore included in unit 
prices and are not deducted directly from your account. 

All the fees that apply to super, including investment fees and the indirect cost ratio, are set out in our Fees 

and costs fact sheet. The fact sheet gives you detailed information on what these are and how they’re 
applied to your account. 

**Investment fees and ICRs are indicative only and are based on investment costs for the year ended 30 June 2020, 
including several components which are estimates only. The actual amount you will be charged in subsequent financial 
years will depend on the actual costs incurred in those years. Past costs may not necessarily be an indicator of future 
costs. 

14.  How come I cannot find anywhere in the website a reference as to process of calculating the 
value of an asset at any certain point? 

You can see HESTA’s unit pricing method in this fact sheet and in the Investment choices guide. 

15.  What is the maximum amount of super that I can save before it is too much to claim a full 

pension? 

To understand how your super and the Age Pension can work together, it’s a good idea to talk with a 
professional. HESTA Super Specialists can help with advice on your super at no extra cost – it’s part of your 
membership. Make a time to chat here or give us a call on 1800 813 327. 

16.  Hello I’m looking at maximising my super before retirement at present I’m in core pool* do you 
suggest any more profitable shares . I’m 56 years old. Also, what would you suggest insurance 

wise .Thanks 

https://www.hesta.com.au/members/advice/speak-to-an-adviser.html
https://www.hesta.com.au/content/dam/hesta/Documents/Fees-and-costs.pdf
https://www.hesta.com.au/content/dam/hesta/Documents/Fees-and-costs.pdf
https://www.hesta.com.au/members/advice/speak-to-an-adviser.html
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*Note this option is now called Balanced Growth. 

HESTA Super Specialists can help with advice on your super at no extra cost – it’s part of your 
membership. Make a time to chat here or give us a call on 1800 813 327. 

17.  Where would someone close to retirement be best to put their funds? 

HESTA Super Specialists can help with advice on your super at no extra cost – it’s part of your 
membership. Make a time to chat here or give us a call on 1800 813 327. 

18.  How do I know if my super is losing/gaining while I’m not working now or took long maternity 
leave? Also how does income protection cover/ insurance is getting money from to pay the 
administrative fee? 

You can check your super balance anytime in your online account (if you haven’t set yours up yet, you can 

do that here – it’s quick and easy).  

If you have insurance cover through HESTA, insurance fees are deducted from your super account. Your 

insurance fee will depend on the type of insurance you have. You can see how much cover you have and 
what you’re paying in your online account – login here.  For more information about insurance see 
Insurance options. If you have specific questions about your insurance, HESTA Superannuation Specialists 
can help with advice on your super at no extra cost – it’s part of your membership. Make a time to chat 
here or give us a call on 1800 813 327. 

 
 

 
 
 

 
 

https://www.hesta.com.au/members/advice/speak-to-an-adviser.html
https://www.hesta.com.au/members/advice/speak-to-an-adviser.html
https://my.hesta.com.au/login
https://www.hesta.com.au/content/dam/hesta/Documents/Insurance-options.pdf
https://www.hesta.com.au/members/advice/speak-to-an-adviser.html

