
The HESTA 
Retirement Reward
Ready to take the next step in your retirement journey? When you take up a HESTA Retirement 
Income Stream, you may be eligible to receive a Retirement Reward. 

If you’re eligible, the HESTA Retirement Reward will be automatically calculated and paid into 
your income stream account the day it’s opened. 

• What is the HESTA Retirement Reward?

The HESTA Retirement Reward is basically a tax 
saving we can pass on to you. It’s your share of the 
money we set aside to pay for future capital gains 
tax that would have applied when the investment 
assets in your super account were sold. 

• What makes up the HESTA Retirement Reward?

The Reward is funded by a reduction in tax payable 
by HESTA on investment earnings. 

How does that work?

All super funds set aside money to pay tax on 
investment earnings in super and transition to 
retirement (TTR) accounts.

When you move from your super or TTR Income 
Stream to our tax-free Retirement Income Stream, 
HESTA no longer needs to pay tax on these assets. 
This is because all investment earnings, whether 
income or capital gains, are tax exempt in your 
HESTA Retirement Income Stream. 

• Am I eligible?

You’ll be eligible to receive the HESTA Retirement 
Reward if:

 – you move (some or all) of your account balance 
to a Retirement Income Stream from your 
existing HESTA super account or TTR Income 
Stream account

 – you have been a HESTA super or TTR Income 
Stream member for six months or more, and

 – you’re invested in one or more of these 
investment options continuously for six months 
or more when  
you move to a Retirement Income Stream.

Super
Conservative

Balanced Growth

Indexed Balanced Growth

Sustainable Growth

High Growth

International Shares

Australian Shares

Property and Infrastructure

• How do I apply?

You don’t need to apply for the HESTA Retirement 
Reward. It will be calculated and paid to your 
Retirement Income Stream account automatically if 
you’re eligible.

• How and when will the HESTA Retirement 
Reward be paid?

If you’re moving from a TTR Income Stream to the 
Retirement Income Stream by rebooting, the HESTA 
Retirement Reward will be added the day it opens, 
or if converting to a Retirement Income Stream, the 
day it converts. You can read more about rebooting 
your income stream or converting to a retirement 
income stream at hesta.com.au/ttr-reboot 

Before you make any changes to your strategy,  
we recommend speaking to a HESTA adviser.  
Make a time at hesta.com.au/advice

• How is the HESTA Retirement Reward 
calculated?

The Reward is calculated at the time you open your 
HESTA Retirement Income Stream account. The 
amount is based on:

 – our tax position
 – your balance over time
 – the investment options in which you have  

been invested 
 – the length of time you have been invested in your 

chosen options
 – how long you have been with us.

The HESTA Retirement Reward will be determined  
on an individual basis.  

In times of severe market decline, where there is a 
risk that the market volatility can reduce the level 
of tax savings we can pass onto you, this may 
reduce the Retirement Reward to zero for eligible 
investment options. And HESTA may choose to 
make the Retirement Reward unavailable for a 
period of time. HESTA may also choose to change 
how the Retirement Reward is calculated.

How much will I get?

Everyone’s HESTA Retirement Reward will vary and  
may sometimes be zero. Your amount will depend  
on your super balance, your investment options,  
the Fund’s tax position and the time of your transfer.
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• What will impact the value of the HESTA  
Retirement Reward?

The amount of time you have been invested in an 
investment option(s) may impact the capital gains 
made. This determines how much money was set aside 
for capital gains tax.  

If you change investment options before you move 
to a Retirement Income Stream, your accrued Reward  
may reduce or be zero. This is because some of the 
money that was set aside will be used to pay the  
capital gains tax that applies to the assets sold  
during the switch period.  

• Does the HESTA Retirement Reward count towards 
my concessional contribution cap?

No, the HESTA Retirement Reward won’t count towards 
your concessional contribution cap. 

• Does the HESTA Retirement Reward count towards 
the $1.7 million Transfer Balance Cap?

Yes, your Reward will count towards the Transfer 
Balance Cap of $1.7 million. The Transfer Balance 
Cap is the current limit on the total amount of 
superannuation that can be transferred into the 
retirement phase.  

You will need to make sure that the amount you 
transfer from your super or TTR account, plus your 
HESTA Retirement Reward and any other money you 
may hold in other accounts in the retirement phase,  
doesn’t exceed the $1.7 million cap.

Issued by H.E.S.T. Australia Ltd ABN 66 006 818 695 AFSL 235249, the Trustee of HESTA ABN 64 971 749 321. This information is of a general nature. It does not take into account your objectives, 
financial situation or specific needs so you should look at your own financial position and requirements before making a decision. You may wish to consult an adviser when doing this. The target 
market determination for HESTA products can be found at hesta.com.au/tmd. Before making a decision about HESTA products you should read the relevant Product Disclosure Statement  
(call 1800 813 327 or visit hesta.com.au for a copy) and consider any relevant risks (visit hesta.com.au/understandingrisk).

Issued by H.E.S.T. Australia Ltd ABN 66 006 818 695 AFSL 235249, the Trustee of Health Employees Superannuation Trust Australia (HESTA) ABN 64 971 749 321. This information is current as at 1 August 2021. 
While every attempt has been made to ensure the accuracy and reliability of the information, it is not guaranteed in any way. This information is of a general nature. It does not take into account 
your objectives, financial situation or specific needs so you should look at your own financial position and requirements before making a decision. You may wish to consult an adviser when doing 
this. Before making a decision about HESTA products you should read the relevant product disclosure statement (call 1800 813 327 or visit hesta.com.au for a copy), and consider any relevant risks  
(hesta.com.au/understandingrisk). This information does not relate to the HESTA or HESTA Personal super products. For more information about those products visit hesta.com.au/pds

contact us  
hesta@hesta.com.au  |  1800 813 327  |  Locked Bag 5136, Parramatta NSW 2124  |  hesta.com.au

Retirement just around the corner? 
See how a HESTA Retirement Income Stream could help you write 
your next chapter, your way. Visit hesta.com.au/is

• Other things you need to know  
(terms and conditions)

1.  In times of extreme market volatility, HESTA maintains 
the right to stop offering the HESTA Retirement Reward 
at any time, without notice.

2.  The HESTA Retirement Reward may be added to your 
opening balance at the discretion of the HESTA Trustee 
(the amount of the HESTA Retirement Reward will 
be based on a number of things, such as your super 
balance, your investment options (past and present), 
how long you have been with the fund, the time of your 
transfer and the tax position of the fund).

3.  The HESTA Retirement Reward may apply to some 
investment options and not others.

4.  The Trustee calculates the HESTA Retirement Reward so:

• it may not match the reward amount shown in your 
online account 

• it can be zero at any time.

5.  At the discretion of the Trustee, the total amount of the 
HESTA Retirement Reward may be ‘clawed back’ if:

• you redeem more than 50% of the opening balance 
of your Retirement Income Stream in the first six 
months after joining, or

• you close your Retirement Income Stream in the first 
six months after joining.

The total HESTA Retirement Reward would be 
deducted from the balance before the remainder is 
paid to you.

6.  These terms and conditions may change at the 
Trustee’s discretion.
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