
Financial  
wellbeing

Seamless  
service

For health and  
community services

Investing  
for the future

partner 
with us
Choose HESTA  
as your default  
super fund today. 



2 HESTA

Strong long-term returns* 
Independent super research company SuperRatings continually awards us  
the highest rating possible – Platinum – for our products. We were one of the 
first funds to receive SuperRatings’ 15-year platinum performance rating^.

Industry super fund 
We’re an industry super fund. We work for you and your people. 
And we keep fees and costs down. 

financial 
wellbeing 
With HESTA your employees will feel 
confident about their future. And it’s 
not just our strong long-term returns 
and competitive fees and costs that 
set us apart. 

Our products and services are tailor 
made to support their financial 
wellbeing now and when they retire. 



Workplace education 
Our Superannuation Specialists are experts in super and deliver workplace 
sessions across Australia. They cover a range of topics from how to grow  
your super to insurance, retirement and more. 
We’ll also provide you with educational content about super and saving  
for retirement for you to share with your employees whenever they need it.  
With HESTA your staff will be empowered to plan for their future. 

Expert financial advice 
As members, your employees can get personalised support and expert  
advice on their HESTA super account. Members can access advice whenever 
and wherever they like: online, over the phone, through an information session, 
or via a face-to-face meeting. hesta.com.au/advice

Retirement readiness
Want to see the difference HESTA is making? We offer you insights into the 
preparedness of your workforce for retirement. We call this a Retirement 
Readiness Score. 
This score helps show the impact we’re having on your employees’ financial 
wellbeing. 

Insurance and support for parents 
Members have access to affordable insurance cover that protects them and 
their families. Eligible members can also get up to a 12-month break from 
paying insurance fees on parental leave — and stay protected. (Does not apply 
to HESTA Corporate Super.)

Fighting for a fairer super system
HESTA is committed to advocating for policy and systemic change to improve 
our super system. We campaign for change on issues that impact women and 
the lower paid, like the successful removal of the $450 super threshold and 
pushing for super to be paid on parental leave. 

hesta.com.au/employerjoin

*Investments may go up or down. Past performance is not a reliable indicator of future performance. 
^Product ratings are only one factor to be considered when making a decision. See hesta.com.au for more information. 
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http://hesta.com.au/advice
http://hesta.com.au/employerjoin
http://hesta.com.au
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seamless 
service
We’ll help you set up your super quickly  
and easily. Better yet, our dedicated team  
of Business Relationship Managers is always  
there to help you when you need it. 

QuickSuper^  
We make your super admin and transition to HESTA seamless and easy. 
Through QuickSuper Clearing House your super payments will be simple, 
streamlined and secure. QuickSuper is available free to all HESTA employers. 

Key Employer Team*
HESTA has a dedicated administration support team. They’ll help your  
payroll with initial set up, data testing, file uploads and ongoing assistance. 

Business Relationship Managers*
With HESTA you’ll have a dedicated Business Relationship Manager ready  
to answer all your questions. They’ll give you practical, professional help 
whenever you need it on all things super. 

We’re approachable and take all of your questions seriously. We’ll work  
with you to make your experience with us better. And we’ll share the insights 
and knowledge we’ve gained through more than thirty years of supporting 
your sector. 

Employer Online 
Our Employer Online portal allows you to make contributions, create  
member accounts and update contact details all at the click of a button. 
Simple and fuss free. 

http://hesta.com.au/making-payments
http://hesta.com.au/service
http://hesta.com.au/service
http://hesta.com.au/employerjoin


What our employers say...

Member Online 
Our online account portal makes it easy for members to check their balance, 
top up and manage their super 24/7. The best thing is, they can take action  
in their own time, using their device of choice.

^The QuickSuper clearing house is a third-party service owned and operated by Westpac Banking Corporation. 
Third-party services are provided by parties other than HESTA Ltd and terms and conditions apply.  
HESTA Ltd does not recommend, endorse or accept any responsibility for the products and services offered by 
third parties or any liability for any loss or damage incurred as a result of services provided by third parties.  
You should exercise your own judgment about the products and services being offered. 

*Subject to service level.
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hesta.com.au/hesta-employers

“They made everything easy and simple. They use everyday 
language, are only a phone call or email away and  

respond in a timely manner.

“Easy transition 
through payroll.

“Really easy to access online,  
when I login it’s pretty straightforward. 

Helpful customer service people.

http://hesta.com.au/login
http://hesta.com.au/hesta-employers
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for your 
sector 
We’re dedicated to health and community services. 

We support jobs, innovation and growth in your 
industry through investments and research. 

Investing in your sector 
HESTA has more than $450m invested in projects that support your sector. 
When you partner with us, you’re backing investments like Nightingale Housing 
which aims to improve housing affordability for first home buyers.  

Industry research 
Our State of the Sector workforce reports shine a light on workforce challenges 
and opportunities facing sub-sectors of Health and Community Services. 
Research like this could help you innovate and secure jobs for the future.

Search ‘State of the Sector’ on our website for more. 

HESTA Awards 
The HESTA Awards Program recognises life-changing work across health and 
community services. Celebrating professionalism, innovation and leadership, 
the awards enable winners to enhance their career or a workplace program  
or initiative. Learn more at hestaawards.com.au

http://hestaawards.com.au


Supporting medical breakthroughs
HESTA has more than $160 million invested in projects that support 
medical research and innovation. Through our private equity investment 
manager Brandon Capital Partners, HESTA is an investor in the Medical 
Research Commercialisation Fund which focuses on developing innovative 
medical breakthroughs.

hesta.com.au/aboutus

Investing in world class care 

HESTA has invested $19 million through our Social Impact Investment  
Trust (SIIT) to finance Korongee, an Australia-first dementia village 
in Tasmania. The village has been developed through a partnership 
between HESTA, not-for-profit aged care provider, Glenview, and Social 
Ventures Australia (SVA)

Completed in June 2020, the residential aged care facility is home to  
96 people living with dementia. The village is designed to help residents 
foster a sense of self, home and community. 

Korongee Village
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http://hesta.com.au/aboutus
https://www.hesta.com.au/stories/australias-first-dementia-village-opens.html
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super with 
impact   
Recognised for our global leadership in responsible 
investment, we partner with like-minded investors  
to deliver strong returns while contributing to a 
healthier planet and society.
Global leader in responsible investment 
Through collaboration, engagement and participation in global responsible 
investment forums, we’re contributing to real world change:

• through our 40:40 Vision initiative, we’re encouraging ASX 300 listed companies 
to set ambitious gender targets of 40% women in executive leadership by 2030 

• to support sustainable economies and deliver outcomes, we seek relevant 
change or development of laws, regulations, standards or guidelines that can 
help contribute to the stronger long-term performance of markets and reduce 
failures

• HESTA was among the first Australian super funds to implement a portfolio-wide 
tobacco exclusion and is a signatory to the Tobacco-Free Finance Pledge

• launched in 2020, our Climate Change Transition Plan^ commits to reducing  
the absolute carbon emissions our of investment portfolio by 33% by 2030  
and to be ‘net zero’ by 2050

• HESTA recognises the systemic risk to indigenous rights and cultural heritage as 
a result of mining and energy operations. We engage with relevant companies 
to encourage constructive board oversight and form strong partnerships with 
traditional owners to prevent the loss of heritage sites.

Strong long-term investment performance
Sustainable Growth (formerly named Eco Pool) was the first 
socially responsible super investment option launched in 
Australia*, and won Best Diversified ESG Super Product in  
Money magazine’s Best of the Best Awards 2022, recognising  
the power of investing in long-term, meaningful change.

^Read our Climate Change Transition Plan at hesta.com.au/climate-action
*To find out more, visit hesta.com.au/about-us/recognition-accolades

https://www.hesta.com.au/climate-action
https://www.hesta.com.au/about-us/recognition-accolades


Sustainable Development Goals
HESTA shares the global ambitions for the advancement of the United Nations 
Sustainable Development Goals (SDGs). The SDGs respond to the world’s most 
important challenges, from climate change to gender inequality. 

hesta.com.au/sdg

Snow Town Wind Farm 2
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Investing in clean energy

HESTA is a part owner of the Snowtown 2 Wind Farm in South Australia 
through our direct investment mandate with Palisade Investment Partners. 
Snowtown 2 is comprised of 90 x 3.0MW Siemens Gamesa Renewable 
Energy turbines and is capable of generating 270MW of energy, 
equivalent to powering 145,000 homes every year.

http://hesta.com.au/responsible
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reviewing 
your default 
super fund
Questions to consider when reviewing or choosing a default super fund.

Performance 
Does it have a history of strong, long-term performance?

Fees 
Are the fees competitive? 

Industry super fund 
Is it an industry (all benefits to members) super fund?

Service 
Does it offer tailored service and support? 

Insurance 
Does it offer quality default insurance cover for members? 

Education 
Does it provide employee education?

Member experience 
Does it provide a great member experience?

hesta.com.au/employerjoin

http://hesta.com.au/employerjoin


*Product ratings are only one factor to be considered when making a decision.  
See hesta.com.au/ratings for more information. 

Issued by H.E.S.T. Australia Ltd ABN 66 006 818 695 AFSL No. 235249, Trustee of HESTA ABN 64 971 749 321.  
This information is of a general nature. It does not take into account your objectives, financial situation or specific 
needs so you should look at your own financial position and requirements before making a decision. You may 
wish to consult an adviser when doing this. You should consider obtaining professional advice if you are unsure 
about your obligations under Choice of Fund. Past performance is not reliable indicator of future performance. 
Investments may go up or down. Products ratings are only one factor to be considered when making a decision.  
See hesta.com.au/ratings for more information. The target market determination for HESTA products can be found at  
hesta.com.au/tmd Before making a decision about HESTA products you should read the relevant Product Disclosure Statement 
(call 1800 813 327 or visit hesta.com.au for a copy), and consider any relevant risks (hesta.com.au/understandingrisk). 

wherever 
you 
need us 
to be

VIC
Level 20 
2 Lonsdale Street 
Melbourne
(03) 8660 1600

NSW
Level 12 
44 Market Street 
Sydney  
(02) 9249 5600

QLD
Level 8 
120 Edward Street 
Brisbane
(07) 3223 4900

WA
Level 10 
197 St Georges Terrace 
Perth
(08) 9421 5700

SA
Level 1 
104 Frome Street 
Adelaide
(08) 8100 9000

TAS
Level 3 
85 Macquarie Street 
Hobart
(03) 6220 8100

NT
Paspalis Business 
Centre C/ HESTA 
Suite RW7 Level 1 
48-50 Smith Street 
Darwin
(08) 8943 0600

ACT
Suite 9 & 10 Level 1 
88-96 Bunda Street 
Canberra 
(02) 9249 5600

We have locations in every 
state and territory.
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http://hesta.com.au/ratings
http://hesta.com.au/ratings
http://hesta.com.au/tmd
http://hesta.com.au
http://hesta.com.au/understandingrisk
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1800 813 327

hesta@hesta.com.au

arrange  
a time  
to talk  
to us 
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