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We’re pleased to report that the 2013/14 financial year saw another year of 
strong performance. 

HESTA Income Stream’s Balanced option has enjoyed two consecutive years 
of double-digit returns, achieving 15.60% in 2013/14, following a return of 
15.84% in the 2012/13 fi nancial year.

Strongly performing Australian and international share markets were the main 
drivers of this year’s strong returns for investment options with exposure to these 
asset classes. Our Ready-Made Default Strategy is made up of a mix of Balanced and 
Defensive investment options. The Defensive option also performed strongly, returning 
7.54% for the 2013/14 fi nancial year.

In this issue, Rob Fowler, HESTA Executive Manager – Investments and Governance, 
answers some commonly asked member questions and takes a look at the long-term 
performance of some of our more popular investment options.

On page 4, HESTA Income Stream member Gail Clark, shares her experience with 
the HESTA Advice Team and explains why the process has been so worthwhile for her.

Changes to legislation

The Federal Government has outlined some changes to super and pension legislation. 
Turn to page 6 to read about these and other changes, and how they may affect you.

More information about HESTA Income Stream investments and performance 
will be available in the 2013/14 Annual Report, issued in late September at 
hesta.com.au/annualreport

As we embark on a new fi nancial year, our sole focus is, as always, to protect your 
retirement savings.

Product ratings are only one factor 
to be considered when making a 
decision. See hesta.com.au/ratings 
for more information.

This document has been produced to international environmental management standard ISO14001 by a certifi ed green printing company using recycled paper.

‘Super Fund of the Year’

http://www.hesta.com.au/resources-calculators/reports-magazines.html#Annual+reports
http://www.hesta.com.au/about-us/hesta-awards.html


What’s making
news?

Digital member card 
now available for HESTA Income Stream members 

Following the launch of our award-winning digital member 
card for HESTA super members, now HESTA Income Stream 
members can also download and store their member card 
— in their iPhone or Android smartphone. 

You’ll have easy access to your member and account details 
on-the-go, as well as keeping our contact details handy. 

Download yours today at

HESTA Director 
appointed 
Member of the 
Order of Australia 

Klaus Zimmermann — a HESTA Director 
since January 2012 — was appointed 
a Member (AM) of the Order of 
Australia in 2014 for his signifi cant 
contribution to aged care in a variety 
of management roles. 

Klaus retired as CEO of Eldercare in 
2013, after 12 years in the position. 
He is a Director of Central Adelaide 
and Hills Medicare Local and served 
as president of Aged and Community 
Services Australia (ACSA) from 2007 
to 2011. Congratulations Klaus!

Get the HESTA Income 
Stream Magazine app 
for iPad 
It’s a great new way to keep up with 
the latest news — wherever you are.

Using the app to access our magazines, 
you can click straight through to linked 
websites, send your feedback directly 
to us and share content with friends 
and colleagues. 

We’ll let you know 
when new magazines 
are published.

am members 

are published.
Download 

our free app
 today at:

hesta.com.au/
ismagazineapp
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hesta.com.au/iscard

https://itunes.apple.com/WebObjects/MZStore.woa/wa/viewSoftware?id=684105235&mt=8
http://pages.email.hesta.com.au/incomestream
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Learn more about Sam and our national 
advice team on page 15.

Getting advice

I wouldn’t hesitate to encourage 
my colleagues to pick up the phone 

to speak to a HESTA adviser.

Gail Clark shares her experience 
with HESTA Superannuation 
Adviser, Sam Thompson.

Gold Coast nurse, Gail Clark, joined 
HESTA in 2002, because she was looking 
for a fund with low fees.   

She was concerned her super was being 
eroded by trailing commissions at the 
retail fund she had been with for a 
number of years. 

On joining the fund, Gail attended local 
HESTA retirement planning seminars to 
learn more about how to boost her super 
for retirement.

Gail’s experience with advice

It was HESTA Superannuation Adviser, 
Sam Thompson, who helped Gail set 
up her transition to retirement (TTR) 
strategy.

“I’d known about TTR for years but Sam 
was the fi rst adviser who made the effort 
to sit down and explain how it could 
work for me,” Gail explains.

“And, following some poor experiences 
with advisers, Sam was wonderful.”

Sam was very friendly and patient 
so I felt at ease straight away.

m and our national
15.

tate to encourage 
pick up the phone 
HESTA adviser.

straight away.

“He explained everything very clearly, 
and I never felt under any pressure to 
make decisions or commit.” 

Ensuring others benefit

In the two years since setting up her 
HESTA Income Stream, Gail has shared 
her advice experience and recommended 
Sam to family, friends and colleagues.

“I recommended Sam to my sister, 
who is also a HESTA member, and 
she’s since set up her own TTR strategy, 
with Sam’s help.”

Although, at age 65, she has no 
immediate plans to retire, Gail is thankful 
to be in a better fi nancial position 
to reduce her hours in future years.

“My experience with Sam, and the fund 
in general, has been very positive.”
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Under current income test rules, a portion of income 
from a super income stream is not included in the 
income test as it is considered a return of capital 
(known as a ‘deductible amount’). 

However, starting 1 January 2015, the normal Age Pension income test 
rules for fi nancial assets will be extended to super income streams. 
In many cases, this will mean a larger amount of income is included in 
the income test, potentially impacting your Age Pension entitlements.     

The current income test rules will continue to apply where:

• you opened your income stream account before 1 January 2015, 
and 

• you began receiving — and continue to receive — a Centrelink 
income support payment before 1 January 2015.

Your income stream will be subject to the new income test rules where:

• you no longer receive Centrelink income support payments, or

• you close your existing income stream account. For example, if you 
roll your existing account into a new income stream. Or if you merge 
your existing account balance, along with your additional money, 
into a new income stream account.

It’s important to review your circumstances in light of these changes.

From 1 January 2015, the treatment of super income 
streams under the Age Pension income test will change.

Centrelink 
income test changes 
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If you’re thinking about opening a new income stream 
account — or rolling your existing account into a new 
account to add additional savings — consider speaking 
to an adviser.

You can request an appointment with a HESTA Adviser 
at hesta.com.au/advice

Remember to allow enough time to ensure:

• an adviser is available to speak to you, and

• you can provide the documentation required to set up 
your account.

What does this mean?
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http://www.hesta.com.au/learn-about-super/financial-advice-seminars/financial-advice.html
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The Federal Government confirmed 
some new and previously announced 
changes to super, income streams and 
the Age Pension when it handed down 
the 2014/15 Budget.

Below are a number of changes that 
may affect you. It’s important to 
remember, some are proposals only 
and are still subject to the passing of 
legislation.

 Proposed changes to Age Pension 
deeming thresholds

The threshold for deemed assets is 
proposed to decrease to $30,000 for 
singles and $50,000 for couples from 
20 September 2017. 

The deeming changes would further 
tighten eligibility for the Age Pension 
under the income test. 

Centrelink’s deeming rules assume 
fi nancial assets earn a certain amount of 
income, regardless of the actual income 
they earn.

Deeming is used to calculate income for 
pension, benefi t and allowance payments.

 Change to pension indexation 

The Government has proposed that 
increases to the Age Pension from 
September 2017 will be linked twice a 
year to infl ation, as measured by the 
Consumer Price Index (CPI), rather than 
average weekly earnings.  

These changes could mean that those 
receiving Age Pension payments could 
see a reduction in their payment increases 
over time.

 Changes to the pension asset 
and income test

The Government plans to tighten the 
Age Pension means test, with a three 
year freeze on all pension asset test and 
income test thresholds from 1 July 2017. 

This could result in a decrease in the 
number of people eligible for a full or part 
Age Pension. 

The current asset test thresholds 
(at time of preparation) are shown in 
the table below.

Full Age 
Pension if 
assets are 
below

No Age 
Pension if 
assets are 
above

Single (homeowner) $202,000 $764,000

Single (non-homeowner) $348,500 $910,500

Couple (homeowner) $286,500 $1,134,000

Couple (non-homeowner) $433,000 $1,280,500

Legislation changes
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Other changes to know about
The HESTA Privacy Policy was 
amended in March 2014 to refl ect 
increased privacy obligations 
introduced by the new Australian 
Privacy Principles. The updated 
Privacy Policy is available at 
hesta.com.au/privacy
The Medicare Levy was increased 
from 1.5% to 2% on 1 July 2014. 
Withdrawals from super that are 
subject to the Medicare Levy will be 
taxed an additional 0.5%.  

Inactive accounts with a small 
balance are no longer transferred out 
of HESTA to an Eligible Rollover Fund. 
This change was introduced on 
1 July 2013.

 Change to Seniors health card 
eligibility for new recipients

Untaxed super income may be included 
in the income test for new recipients of 
the Commonwealth Seniors Health Card. 
This could affect HESTA Income 
Stream members.

 Increase to the pension age

Those born after 1 July 1958 may have to 
wait longer to qualify for the Age Pension. 

Previously announced changes to the Age 
Pension qualifying age will see it increase 
from 65 to the age of 65 and six months 
on 1 July 2017. The qualifying age will 
then increase by six months every two 
years, until it reaches 67 by 1 July 2023. 

Now, the Government is proposing to 
increase the Age Pension qualifying age 
to 70 by 2035. 

From 1 July 2025, the Age Pension 
qualifying age of 67 will rise by six months 
every two years, reaching 70 years by 
1 July 2035. 

Current pensioners and older workers 
will not be affected by this change. 

For those still working and 
contributing to super…

 Superannuation Guarantee (SG)
rate increase to 12% — delayed 

The Government plans to change the 
schedule for raising the SG even further 
than previously announced. 

The SG will now reach 12% in the 
2022/23 fi nancial year. It increased from 
9.25% to 9.5% on 1 July 2014. It’s 
proposed to pause the SG at this level 
until 30 June 2018. The SG will then 
increase by 0.5% annually after this date, 
until it reaches 12%.

 Low income superannuation 
contribution (LISC) under review

At the time of going to print, the Senate 
had blocked the Federal Government’s 
plans to discontinue the LISC.

The LISC ensures those earning up to 
$37,000 pay no tax on the compulsory 
super paid by their employer on their 
behalf — through a rebate of up to 
$500 per year.

 Plans to abolish the Mature Age 
Worker Tax Offset

This Offset aimed to encourage older 
workers to stay in the workforce by 
rewarding eligible older tax payers with 
a tax offset of up to $500.

In its place, employers could receive up 
to $10,000 as an incentive to hire workers 
aged 50+ who’ve been unemployed or 
on a disability pension for six months. 

Have questions? 
Call us on 1300 734 479.

http://www.hesta.com.au/about-us/privacy.html


Living on a low or 
reduced income can 

be tough. Here are 
some options that 
might help make 

things easier.
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Getting by 
on a budget

Keep track of your spending

When every dollar counts, you need to be on top of 
exactly what you earn and how you’re spending it.

Check out MoneySmart’s budget planner at 
moneysmart.gov.au

It helps you see where your money is going and 
identify where you may be able to save.  

Or, if you have a smartphone or tablet, use 
MoneySmart’s Track my spend app on-the-go.

Make the most of your entitlements

Age Pension

If you’re receiving a part pension from Centrelink 
(or were ineligible last time you checked), it may be 
worthwhile reviewing your eligibility.

As you draw down from your income stream or your 
fi nancial situation changes, your eligibility might change.

Call Centrelink on 13 23 00 to discuss your situation.

Commonwealth Seniors Health Card

This is available to those who have reached pension 
age and meet eligibility requirements.

It gives access to cheaper prescriptions and potentially 
bulk-billed GP consultations — at their discretion.

You could be eligible for free fl u and pneumococcal 
disease vaccinations, pap smears, and breast and 
bowel cancer screenings.

Annual health assessments are also available for those 
aged 75+ (55+ for Aboriginal or Torres Strait Islanders).

Be mindful, the Government has proposed changes to 
these benefi ts. Go to budget.gov.au for full details.

https://www.moneysmart.gov.au/
http://www.budget.gov.au/2014-15/index.htm
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Seniors Card

Applying for a Seniors Card is a great way to 
access everyday discounts. Discounted public 
transport alone makes it highly valuable. 
Plus, many companies offer a fi ve to 10 per 
cent discount for senior cardholders.

Check out your state’s eligibility conditions 
as they vary between states.

Visit dhs.gov.au or call 13 23 00 to discuss 
your entitlements.

Consider smoothing out bills

Sometimes it’s the timing of bills that 
causes the biggest headache.

Avoid a nasty surprise by marking the due 
date for each bill on a calendar.

Contact your utilities providers (gas, electricity, 
water) and ask about ‘bill smoothing’. You 
may be able to pay fortnightly or monthly, 
rather than having to pay your whole bill 
in one go.

Shop around

Finding a better deal has never been easier 
with more and more comparison sites 
popping up online.

Use these sites to compare the best 
value-for-money insurance deals, 
banking services, energy plans, gym 
memberships and more.

The cost of fi nancial products can vary 
considerably. So, it’s worthwhile shopping 
around for bank accounts, credit cards 
and loans.

You can compare private health insurance 
plans at privatehealth.gov.au — 
an Australian Government initiative.

To compare energy offers visit the 
Government’s Energy Made Easy 
website at energymadeeasy.gov.au

Look into service bundles

Some providers may offer a better deal 
to bundle your mobile phone, landline 
and internet contracts.

Enjoy free local events and activities

These days, a simple Google search should 
present you with a choice of free or low-cost 
events and activities in your local area.

Take advantage of fi nancial education 
and advice — there’s no extra cost 

HESTA education and advice team

We run seminars across Australia to support 
members who are boosting their super, 
transitioning to retirement and fully retired. 
Visit hesta.com.au/seminars for 
more information.

Members also have access to a comprehensive 
advice service. Turn to page 15 to read 
more about what’s available to you.

Financial Information Service (FIS)

The Department of Human Services offer 
this free service to both clients and non-
clients. It’s designed to help you understand 
your fi nances and eligibility for government 
support. Call 13 23 00 to talk to a FIS offi cer.

COTA is the peak national 
organisation representing the 
rights, needs and interests of 
older Australians. Visit your state’s 
COTA website for a calendar of 
upcoming events in your area.

hesta.com.au/money101

Learn how to do more with 
your money at:

http://www.privatehealth.gov.au/
http://energymadeeasy.gov.au/
http://www.hesta.com.au/learn-about-super/financial-advice-seminars.html?utm_source=seminars&utm_medium=seminars&utm_campaign=seminars
http://www.hesta.com.au/learn-about-super/online-education.html
http://www.humanservices.gov.au/
http://www.cota.org.au/australia/
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Signatures given the fl ick 
The days of signing for credit card purchases have come to an end, 
with credit card signatures phased out on 1 August 2014.

PINs save time at the check-out and help safeguard 
against lost or stolen cards because it’s much 
harder for crims to guess a PIN — your personal 
identifi cation number — than to fake your signature.

An opportunity for a better deal

A change always offers an opportunity to see if you 
could get a better deal, and the phasing out of card 
signatures is a good time to review your credit card 
to ensure it still meets your needs.

ME Bank’s MasterCard won Mozo’s 
People’s Choice Awards — Best Credit Cards in 2013 

— and it offers some compelling features.

Along with up to 44 days interest free, and the same competitive rate on both 
purchases and cash advances, the ME Bank MasterCard includes secure chip 
technology for added safety.

Fees and charges apply. Terms and conditions available on request. Applications are subject to credit approval. MasterCard and 
the MasterCard brand are registered trademarks of MasterCard International Incorporated. Members Equity Bank Pty Limited ABN 
56 070 887 679 holds an Australian Credit Licence Number 229500 and is the provider of the credit product referred to above.

H.E.S.T. Australia Ltd and ME Bank are not agents or representatives of one another. HESTA invests in ME Bank but does not 
receive any commission as a result of members using ME Bank products and services. The Trustee of HESTA does not recommend, 
endorse, or accept any responsibility for ME Bank products.

Advertorial

To fi nd out more about ME Bank’s MasterCard contact 
ME Bank on 13 15 63 or visit mebank.com.au

http://www.mebank.com.au/
www.mebank.com.au
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We’ve taken your requests on board

In this issue… 

• you’ll fi nd tips on how you can make every cent count 
on a tight budget — page 8

• our head of investments, Rob Fowler, talks about how 
the market, including HESTA Income Stream investments, 
performed in the 2013/14 fi nancial year — page 12

• HESTA Income Stream member, Gail Clark, shares her 
experience with HESTA Superannuation Adviser, 
Sam Thompson — page 4.

Keep your eyes peeled as we continue to address your requests in upcoming 
magazines.

Visit hesta.com.au/money101 for information about retirement planning, 
investing and more.

We asked, 
you answered!

We asked what you wanted to read about in your
member magazine. Congratulations to Gloria Bates, from NSW, 

who submitted the winning entry!
Gloria’s entry below was simple but relevant to many members.

I’d like to read about 
strategies for older, single women 

with limited super. 

There are many women on their own 
over 65 who have to manage on 
part pension and income from 

super, who want to enjoy 
“a retirement”!

Gloria won an Apple iPad Air 
for her entry

http://www.hesta.com.au/learn-about-super/online-education.html
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with
QA

HESTA Executive Manager 
– Investments and Governance, 

Rob Fowler, answers your 
questions about investment 

performance and risk.

Investor update

Q Why did HESTA Income Stream 
investment options generally perform 
well this year?

A Strongly performing Australian and 
international share markets were the main 
drivers of this year’s strong returns for 
investment options with exposure to these 
asset classes. 

Solid returns from property, infrastructure 
and credit ensured that the overall 
return outcomes for all of our diversifi ed 
investment options were better than 
medium-term and long-term expectations.

The Balanced option enjoyed its second 
consecutive year of double-digit returns 
(15.60%), with our Defensive, Conservative, 
Active and Eco diversifi ed options also 
comfortably outperforming their respective 
investment objectives.

The strong performance of growth assets, 
such as shares, since the global fi nancial 
crisis (GFC) demonstrates the importance 
of looking beyond short-term market 
volatility and sticking with the investment 
strategy that is most appropriate to you.

Trying to consistently time market 
movements is very diffi cult, as markets are 
forward looking. Over time, this approach is 
likely to lead to disappointing performance.

Members who maintained an exposure to 
growth assets enjoyed strong returns 
as markets recovered after the GFC. 

Over the fi ve years to 30 June 2014, the 
Balanced option, which has a 62% allocation 
to growth assets, has returned 9.86% p.a., 
outperforming its long-term investment 
objective of CPI+4% (6.65% p.a.). 

Our Ready-Made Default strategy is made 
up of a mix of Balanced and Defensive 
investment options. The Defensive 
investments option has also performed well 
over this same time period, returning 6.75% 
p.a., outperforming its long-term investment 
objective of CPI+2% (4.65% p.a.). 
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Q What role do growth assets have in 
the diversifi ed investment options?

A Our diversifi ed investment options 
provide exposure to growth assets like 
shares. Over the long term, these assets 
have shown to have a better chance than 
many defensive assets, of delivering returns 
above the rate of infl ation. 

This is designed to ensure that, over time, 
your savings are not eroded by infl ation. 
Strong investment returns also help your 
savings last longer, even as you draw down 
from your savings.

Q Do diversifi ed investment options 
build my savings while offering some 
risk protection? 

A In the shorter term, it’s impossible to 
consistently predict market movements. 

That’s why we invest in a diversifi ed range 
of assets, with some investments aiming 
to perform well in rising markets and 
others seeking to provide a buffer when 
markets fall. 

For example, our diversifi ed investment 
options — Conservative, Defensive, 
Balanced and Active — invest in 
infrastructure, an asset class that provides 
a mix of both defensive and growth 
characteristics. This gives these options a 
lower risk profi le than a similar investment 
that gets its exposure to growth assets 
from shares alone. The allocation to 
infrastructure and asset classes like 
defensive property, global bonds and 
cash is designed to give some protection 
in adverse market conditions. 

Keen to hear more 
about how we 
invest?
Subscribe to HESTA 
Updates — our 
eNewsletter for members.

Delivered straight to your 
inbox, you’ll learn more 
about your investments — at 
a time and place that suits you.

Check out previous editions and sign 
up at hesta.com.au/hestaupdates 

Q We’ve seen good investment returns 
over the last few years. Is this likely 
to continue? 

A We’ve achieved two very strong years 
of investment performance. But, it’s 
important to remember that it’s unrealistic 
to expect continued double-digit returns 
over a number of years. 

Over the medium to long term, we 
expect the investment return outcomes 
to provide performance somewhere 
around historical averages. 

The HESTA Board maintains the view that, 
very low yields in credit — and government 
bonds in particular — mean the medium-
term returns for this asset class are likely 
to be below long-term expectations. 

We expect government bond yields to 
eventually rise to more normal levels, 
resulting in the price of these assets falling. 

For this reason, medium-term investment 
objectives for the Balanced and Eco 
investment options are 0.5% p.a. lower 
than our long-term investment objectives. 

We’ve maintained conservative investment 
objectives for the Defensive and 
Conservative investment options.

 Member Magazine August 2014

http://www.hesta.com.au/hesta-update.html
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What I enjoy most about my role is... 
that sometimes small changes in the right area can make an enormous 
difference to a member’s fi nances. It’s very rewarding to be in a position to 
give fi nancial guidance to those working in health and community services.

If I could tell HESTA members one thing, it would be... 
to take ownership of your super. It’s what you’ll live on in retirement. 
This doesn’t mean analysing the fi nancial press and preparing spreadsheets. 
I simply encourage members not to shy away from it completely and ask 
questions — we’re more than happy to answer them.  

In my spare time...
I’m married with a daughter, a dog and a newly purchased house so I need to 
spend enough time there to keep me out of trouble! Aside from that, I play 
football and help to manage my local pub team — the mighty Caxton 
Athletic Football Club in Darra. 

My last meal... 
would be anything containing bacon! 

I admire...
my wife, Shelley, for putting up with me! And, more seriously, 
the people I meet working in health and community services. 
They don’t get enough recognition for their amazing work, going 
above and beyond. I often go home in awe.

If I could sit next to anyone at a dinner party I’d like it 
to be...
this is tough, but perhaps my family and the guys from Caxton 
Athletic FC. It’s a character fl aw of mine that, when I meet someone 
famous, I get tongue tied. I’d have much more fun with my family 
and friends.

Superannuation Adviser 
Queensland

14 HESTA Income Stream
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What you need to know about 
this HESTA Income Stream 
Member Magazine and HESTA.

Care is taken to ensure that information 
is correct at the time of preparation 
(7/7/14), but neither the Trustee nor 
its advisers accept responsibility for 
any error or misprint, nor for anyone 
acting on this information which is 
of a general nature. It does not take 
into account your objectives, fi nancial 
situation or specifi c needs. So you 
should look at your own fi nancial 
position and requirements before 
making a decision. You may wish to 
consult an adviser when doing this. 
Investments may rise or fall. Past 
performance is not a reliable indicator 
of future performance. The information 
also represents our interpretation of 
the law in some instances but should 
not be relied upon as legal advice.

Consider the Product Disclosure 
Statement before making a decision 
about the HESTA Income Stream — 
visit hesta.com.au/ispds or call 1300 
734 479 for a copy.

Third-party services are provided by 
parties other than H.E.S.T. Australia Ltd 
and terms and conditions apply. H.E.S.T. 
Australia Ltd does not recommend, 
endorse or accept any responsibility 
for the products and services offered 
by third parties or any liability for any 
loss or damage incurred as a result of 
services provided by third parties. You 
should exercise your own judgment 
about the products and services 
being offered. HESTA Superannuation 
Advisers and Superannuation Advice 
Offi cers are representatives of H.E.S.T. 
Australia Limited. HESTA Financial 
Planners and Paraplanners are 
authorised representatives of Industry 
Fund Services Ltd. (IFS) ABN 54 007 
016 195 AFSL No. 232514. H.E.S.T. 
Australia Limited has shares in the 
company that owns IFS, but does not 
receive any commissions as a result 
of members using their services. IFS is 
responsible for the advice given by its 
authorised representatives. 

Unless specifi cally mentioned, the 
HESTA Income Stream Member 
Magazine does not relate to HESTA 
or HESTA Personal Super. For more 
information regarding those products, 
refer to Savvy magazine. 

Issued by H.E.S.T. Australia Ltd. ABN 
66 006 818 695 AFSL No. 235249, 
the Trustee of Health Employees 
Superannuation Trust Australia (HESTA) 
ABN 64 971 749 321.

Copyright: H.E.S.T. Australia Ltd 2014.
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Superannuation Advisers
HESTA Superannuation Advisers specialise in delivering 
personal advice on super — at no extra cost. They also provide 
advice on transition to retirement and full retirement strategies 
for a low fi xed fee.

Need advice?

Superannuation Advice Offi cers
Our Superannuation Advice 
Officers provide general phone 
advice on all aspects of HESTA 
and HESTA Income Stream. Trang

Nguyen-Yang
Ben 

Bradley

To fi nd out more about these services or to make an 
appointment with an adviser, complete the enquiry form 
at hesta.com.au/advice or call 1300 734 479.

Gillian 
Rode
VIC

Eric 
Thomson

NSW

Pat 
Toffoli
SA/NT

Sam 
Thompson 

QLD

Erik 
Donert

VIC

Danielle 
Costello

WA

Susan 
Broughton

WA

Adisa 
Turbic

Team 
Leader
Team 

Leader

Joanne 
Fenton

TAS

*Betty Tran on parental leave — currently recruiting.

Michelle 
Kerlin

NSW/ACT

Bruce 
Holden

VIC

Financial Planners
HESTA Financial Planners are 
licensed to give you advice 
on all fi nancial matters, 
including any investments 
you have in addition to your 
HESTA account.

This service is offered on a 
fee-for-service basis so you 
can agree on the fee you 
pay upfront.

Betty
Tran*

NSW/ACT/QLD

David 
Francis

WA/SA/NT

Peter 
Jackson
VIC/TAS

Manager

http://www.hesta.com.au/learn-about-super/financial-advice-seminars/financial-advice.html
http://www.hesta.com.au/resources-calculators/sis-product-disclosure-statement.html
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 � update your member details, including 
your address and phone numbers

 � change or update your benefi ciaries

 � review your investment allocation

 � change your payment arrangements

 � check your balance

 � access investment returns

 � make a partial withdrawal

Best of all, you can do all of this at a time 
that suits you.

Product ratings are only one factor 
to be considered when making 
a decision. See hesta.com.au/ratings 
for more information.

Use HESTA Income Stream Online to:

1300 734 479 | hestasis@hesta.com.au | hesta.com.au/incomestream | Locked Bag 200, Carlton South VIC 3053

Keeping track of your account is easy 
with HESTA Income Stream Online 

Enjoy around-the-clock access to your account. Register now
hesta.com.au/isonline

Contact us

http://www.hesta.com.au/approaching-retirement/your-options.html
https://pensiononline.superpartners.com.au/sp_hestasuper/members/login
emailto:hestasis@hesta.com.au
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