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In the last edition, I mentioned that we 
made a submission to the Senate inquiry 
into the economic security of women in 
retirement. In April, the inquiry delivered 
its report, and we are pleased to see that 
many of the recommendations HESTA made 
focussing on system-wide reform of super 
and tackling unequal pay were referenced 
strongly throughout. This is a milestone in 
the Australian super story and a positive step 
forward. The next step for us is to continue  
to push to turn these words into actions.

While investment markets were challenging 
in the last financial year, rest assured that 
HESTA has not stopped working to get the 
best possible returns for you. 

The majority of HESTA Income Stream 
members are invested in the Ready-Made 
Default Strategy, made up of a mix of the 
Balanced and Defensive investment options. 

In the 2015/16 financial year we saw a 
positive return for this strategy, with the 
Balanced option achieving 4.33% and the 
Defensive option posting a return of 5.05%. 
Turn to page 6 to read more from our Chief 
Investment Officer, Robert Fowler, about 
how your investments have performed.

We understand that life can be both busy 
and rewarding, and many of you might 
be currently helping to take care of your 
grandchildren on a regular basis. This is 
a growing and economically significant 
support that Australians are providing, 
particularly as costs of living rise. We take 
a closer look at the trend of grandparents 
providing care and some of the challenges 
this raises on page 10.

I hope you enjoy reading this edition.

Product ratings are only one factor to be considered when making a decision. See hesta.com.au/ratings for more information.
This document has been produced to international environmental management standard ISO14001 by a certified green printing company using recycled paper.
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Debby Blakey, HESTA CEO

Whether you are partly or fully retired,  
I hope that HESTA is providing you with  
the support you need as we continue 
working to deliver the best possible 
retirement outcomes for you.

from the CEO
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HESTA INCOME STREAM 
RECEIVES A FIVE-STAR RATING 
FROM CANSTAR

You can read more about HESTA ratings at 
hesta.com.au/ratings

CANSTAR awarded 
HESTA a five-star rating 
for outstanding value for 
account-based pensions. 
CANSTAR is a research 
company that is different 
to other comparison 
sites as it compares 

on value, not on price. 
HESTA is pleased to be 
able to offer members an 
account-based pension 
product that is highly 
recognised among  
other funds.

Did you know?

The annual Mother’s Day 
Classic once again put the 
spotlight on breast cancer 
research and awareness. 
Crowds turned out in 
force in centres all across 
the country, with the aim 
of raising much-needed 
funds for the cause. 
HESTA has been a key 
sponsor of the event for 
the past 19 years.

A family affair at the 2016 Mother’s Day Classic
HESTA CEO Debby Blakey 
said, “It is very aligned 
with our values and who 
we are, and the focus is 
on women. For me, what 
is so special is that when 
you have lost a mother, 
Mother’s Day is a difficult 
day. I love the fact that 
this event makes it less 
difficult — it gives the 
day purpose.”

You may have previously used Income 
Stream Online to manage your account. 
But now, Member Online is the place 
where you can view all your HESTA 
accounts — including your Income 
Stream account. 

HESTA MEMBER ONLINE  
– HAVE YOU LOGGED IN?

Visit hesta.com.au/mol

Log in using either your HESTA 
member number or your  
Income Stream account  
number — the choice is yours.

In 2015…  
239 Income Stream 
members made sure that their 
Transition to Retirement (TTR)  
strategy was on track by performing  
a TTR reboot.

1,874 members
were welcomed into Income Stream, 
as they start their transition into their 
retirement lifestyle.

Cover Image Claire Pepper, HESTA member; photography by Stu Morley.

News News 

http://hesta.com.au/ratings
http://hesta.com.au/mol
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A busy retirement filled with everyday treats is music 
to the ears of this passionate HESTA member. 

Retirement lifestyle 

Traversing the world and 
chasing your favourite bands 
at gigs may sound like the 
dream of a backpacking 
teenager on their gap year.

But for hard-working medical 
administrator, Claire Pepper, 
a retirement filled with airline 
tickets and her favourite 
tunes is exactly what her 
dreams are made of.

Claire holds down a busy  
job at a day procedure  
centre on Queensland’s 
Gold Coast, but in quieter 
moments her mind turns  
to her retirement plans.

Travelling the world
Claire hopes to travel in 
comfort, both domestically 
and internationally, whenever 
she gets the chance.

“When I retire, I am going to 
travel the world; I am going 
to be a groupie and follow 

Thanks to careful planning 
and her positive outlook, 
there's no doubt Claire will 
go on to achieve all the 
dreams for her years ahead.

my favourite bands and just 
keep going … forever!”

"When you’re young, you 
could end up spending all 
night in a railway station 
because you can’t get a train 
home. I intend to travel in 
comfort, and book a hotel 
room," she says.

Enjoying the simple 
things in life
In addition to rocking on and 
jet setting, Claire also hopes 
to enjoy smaller pleasures in 
her retirement years.

“When I am on a pension  
I don't want to worry about 
if I can have steak for tea,  
or if my dogs can have steak 
— we all like steak!”

Claire has been actively 
involved in planning for her 
retirement since 2000, putting 
a little bit extra into her super, 
whatever she can afford.

Share your 
retirement joys 
Research shows that 
our members most 
look forward to simple 
pleasures in retirement, 
such as spending time 
with their grandkids 
or exploring more of 
Australia. Tell us what 
you most enjoy about 
being retired and we 
could feature you in  
a future edition of  
the magazine. 

Email:  
ismembers@hesta.com.au 

Dancing to  
your own beat  
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When I retire I am 
going to travel the 
world; I am going 
to be a groupie and 
follow my favourite 
bands and just keep 
going … forever! 

mailto:ismembers@hesta.com.au


There have been plenty 
of headlines about 
share market volatility 
throughout the year  
— what did this mean  
for investments? 

It was a turbulent year 
on financial markets. We 
understand this can be 
unsettling, but it’s a pretty 
normal part of investing.

There are always a range of 
risks around the world that 
investors have to consider.

Last financial year, investors’ 
concerns included China’s 
slowing economy, falling oil 
prices and then, at the very 
end of the year, uncertainty 
surrounding the potential 
impact of the unexpected 
Brexit ’leave’ vote in the UK.

When starting a HESTA 
Income Stream, the initial 
investment allocation for 
the Default Strategy is 
66% Balanced and 34% 
Defensive. Based on this 
allocation, the strategy 
returned 4.58%* for the  
past financial year.  

Unusually, members invested 
in the default strategy for 
a period of time will have 
enjoyed a higher return than 
this one-year performance. 
This is because the Default 
Strategy gradually lowers 
investment risk by drawing 
income payments from the 
higher risk Balanced option, 
so they’ll have more than the 
initial allocation invested in 
the Defensive option, which 
was the stronger performer 
this year. 

Taking a longer term view, 
however, both the Defensive 
and Balanced Options have 
strongly out-performed their 
medium-term (five-year) 
investment objectives.

Over five years,  
Balanced has achieved 
a 9.02% p.a.* return 
compared with its  
CPI+3.5% investment 
objective (5.44% p.a.). 
Defensive has achieved a 
6.11% p.a.* outperforming 
its CPI+2% objective  
(3.94% p.a.).

It’s important to note that 
HESTA Income Stream’s 
default strategy has a 
significant allocation to 
defensive assets, which is 
designed to provide some 
protection during periods  
of market volatility.

Assets such as global  
credit and defensive  
property were some of 
our strongest performing 
asset classes in the past 
financial year. Infrastructure 
also performed well, with 
these types of investments 
providing both growth and 
defensive characteristics.

While Australian and 
international shares weren’t 
our best-performing asset 
classes in 2015/16, HESTA 

What are your 
expectations for  
returns in the future?
It’s important to remember 
that nothing is guaranteed 
when investing but there 
is a general consensus that 
returns are likely to be lower 
over the medium-term  
(five years).

We’ve previously cautioned 
that it was unrealistic 
to expect the strong 
performance we’ve seen  
in recent years to continue 
over the medium-term.

We’re currently in a 
very unusual investment 
environment. Interest rates 
are at record low levels.   
If they start to rise — as is 
likely to occur at some point 
— this will pose challenges 
for all long-term investors, 
like HESTA. 

This is because higher 
interest rates will likely 
cause the value of a range 
of assets, including Global 
Bonds, to fall. Global 
Bonds are a key defensive 
asset class and typically are 
expected to rise in value 
when share markets fall.
Accordingly, we continue to 
think that returns are likely 

Income Stream members 
with some exposure to 
shares would have previously 
benefited from the strong 
performance of share markets 
over the past three years.

How did HESTA Income 
Stream’s investment 
options perform in 
2015/16? 

The majority of HESTA  
Income Stream members 
are invested in the default 
strategy, which is made up 
of a mix of the Balanced and 
Defensive investment options.

Last financial year, Balanced 
achieved a 4.33%* return, 
while the Defensive 
investment option posted  
a 5.05%* return.

to be lower over the next 
five years than the long-
term (being 10 years plus). 

For our Diversified Options, 
we have maintained our 
long-term investment 
objectives but lowered  
the medium-term.

These medium-term 
objectives are provided 
to give members’ further 
insight into our return 
expectations so they  
can better plan for  
their financial future. 

CHIEF INVESTMENT OFFICER

Read about how your investments  
performed in the 2015/16 financial year.
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Super

FIND OUT 
MORE

If you are considering 
changing your investment 
strategy, it’s worth first 
seeking some advice.

You can access advice  
about your investment 
strategy by going to  
hesta.com.au/advice

And, if you would like  
to find out more about  
the performance of  
your investments, visit  
hesta.com.au/
isperformance

*Investments may go up or down. Past performance is not a reliable indicator 
of future performance. The returns shown are net of indirect costs and taxes.
^CPI figures are the latest available from the Australian Bureau of Statistics. 
They are for periods ending 31/03/2016.

Investor update:

Q&A with
Robert Fowler

Im
age: Stu M

orley
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From healthy hair to improved memory – add these 
three ingredients to your weekly shopping list. 

Wellbeing

Eating lots of fresh, 
healthy foods is important 
throughout your life, and it 
continues to be vital as you 
move through the years. 
Here are three ideas for great 
foods to include in your diet:

1 Avocado  
for your skin
Although avocado used to 
be seen as a ‘sometimes’ 
food, it’s recommended as 
one of the best additions to 
your diet, particularly as you 
get older.

“Avocado is a rich source of 
mono-unsaturated healthy 

supermarket. You can add it 
to your daily diet by using it 
as a spread instead of butter 
or margarine, including 
sliced avocado to salads,  
or making a guacamole with 
yoghurt or cottage cheese, 
for a protein hit.

If you’re finding it hard or 
expensive to buy when it’s 
out of season, there are 
other ways to get those 
nutrients. Katherine says, 
“The same benefits can be 
obtained from a handful  
of mixed nuts and seeds 
every day.”

2 Blueberries to 
combat fluid retention
While all fruit is good for  
you and forms an important 
part of a varied diet, there  
are some that stand out  
as particularly great for 
glowing health.

“Blueberries have been  
widely studied for their 
numerous health benefits,” 
explains Katherine. “They  
are a rich source of vitamins 
and minerals, especially 
Vitamin C and potassium.” 

These assist in helping your 
body to function well overall 
as you age. “Blueberries 
improve blood circulation 
and fluid balance, combating 
puffiness and fluid retention,” 
says Katherine.

Blueberries can be bought 
fresh (buy in bulk when they’re  
in season and cheaper, and 
freeze them to use through 
the year) or frozen. 

fats and skin-protective 
antioxidants, especially 
Vitamin E,” explains 
Katherine Baqleh, Accredited 
Practising Dietician at Health 
Victory Nutrition Experts.

The benefits of these 
nutrients include healthier 
skin and hair. “Along with 
the folate, the nutrients 
will promote skin cell 
regeneration for glowing 
skin and shiny hair,”  
says Katherine.

Avocado can be bought 
fresh, in a tube, or frozen at 
your local fresh food shop or 

They make a great  
snack on their own, or can 
be added to smoothies, 
cereal and yoghurt.

3 Oily fish;  
healthy brain
Brain health is one of the 
most important aspects of 
your wellbeing to look after 
as you age. 

Adding oily fish to your 
diet two to three times 
each week, helps improve 
your mood, memory and 
concentration. These 
include salmon, sardines, 
tuna, herring, barramundi, 
mackerel and trout, which 
are all packed with essential 
Omega-3 fatty acids. 

“These fish are nutrient 
rich, especially in Omega-3 
polyunsaturated, healthy, 
fatty acids. They are also 
high in protein, zinc, B 
vitamins and Vitamin D. 

Top trio: three 
must-have foods 
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“They assist with muscle 
growth and development, 
skin health, brain health  
and heart health, and also 
reduce joint pain, improve 
bone density, and reduce  
the risk of depression,” 
Katherine adds.

If you can’t access fresh  
fish or find it difficult  
to find the time to prepare  
it, tinned options are a  
great alternative. Try it  
in sandwiches, salads  
or served with a side  
of vegetables.

Get in touch! 
We want to hear about your healthy eating  
tips — email us at ismembers@hesta.com.au 

Blueberries 
improve blood 

circulation and fluid 
balance, combating 
puffiness and fluid 

retention.

mailto:ismembers@hesta.com.au
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Most grandparents adore  
caring for their grandchildren 
but, like all things, striking  
a healthy balance provides  
the best rewards for the  
whole family. 

Retirement lifestyle 

 

Some 34% of grandparents surveyed pride 
themselves most on caring for family “above 
all their other achievements in life”. They 
far outweighed those who rated career 
achievements first (8.6%) and the 12.5%  
who cited travelling the world as their 
number one.

Impact on lifestyle
Nevertheless, more than half of those 
surveyed conceded that providing regular 
childcare does affect their lifestyle. Many 
grandmothers who are still in the workforce 
said they altered their own job patterns to 
facilitate the work schedules of other family 
members. Travel and leisure plans are also 
routinely scheduled around childcare duties.

Though they may be willing, many also 
consider it an obligation. Many do not have 
the choice and control over the nature and 
extent of their caring role that they would 
prefer, according to a study by not-for-profit 
organisation National Seniors, which was 
published in September 2015.

The ‘tipping point’, when grandparents feel 
that childcare has a greater impact on their 
time, is around 13 hours per week of regular 
care duties. 

Anne McLeish, Director at Grandparents 
Australia, says while many grandparents  
are delighted to undertake a caring role, 
many are not. “Those who are not happy 
about it complain of intrusions on their  
social life, lack of financial compensation… 
as well as tiredness.”

According to Australian Seniors Insurance 
Agency, Australian grandparents are 
collectively saving their children  

$6.6 billion annually in childcare fees.  
“These grandparents are well aware of  
the saving to their kids by them doing  
this work,” says Anne.

Striking the right balance 
Grandparent supervision is often regarded 
as the ‘next best thing’ to parental care. 
Parents value the closer intergenerational 
relationships, while the majority of 
grandparents derive great satisfaction  
from the role.

The ideal, according to National Seniors, is 
when grandparent childcare is a mutually 
beneficial arrangement, “freely chosen and 
negotiated by parents and grandparents”. 

Anne agrees. “We suggest families talk and 
make a written agreement about the nature 
and scope of the childcare to be provided, 
and the financial or in-kind support offered  
in return,” she says.

A balancing act 
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Mental-health benefits 
There may be a basis for the view  
that playing with the grandkids  
‘keeps me young’.

According to the Women’s Healthy 
Ageing Project, a research project of  
438 Australian women that has 
spanned two decades, grannies who 
look after the children just once a week 
showed improved mental agility.

However, those who lent a hand for  
five days or more fared significantly 
worse in the test project, suggesting that 
a happy medium is the right approach. 

Raising a family is equally the most 
rewarding and demanding of all jobs.  
So once the kids have flown the nest to  
start their own brood, many people can 
pursue other interests or hobbies because 
their time is their own again, right? 

Well, not quite, because many 
grandparents find themselves taking up 
important caring roles for the youngest 
members of the family. 

In fact, grandparents are the most 
popular form of childcare in Australia, 
caring collectively for around 937,000 
little ones on a regular basis, according  
to 2011 data from the Australian Bureau 
of Statistics. 

Overwhelmingly, they do it for love.  
A study commissioned by Australian  
Seniors Insurance Agency and published  
in February 2016 found that most 
grandparents enjoy providing care and  
do not want to give it up. A significant 
number retire early so they have more  
time available, and more than three  
quarters even said they would move  
closer to their children to help take  
care of the grandkids.



Eric - male

I need some 
advice about 

Centrelink, and 
my combined 
situation with  
my partner.

Who do you turn to 
when you need advice?

Whether you have a 
general question about 
your HESTA account 
or would like some 
tailored, personal 
advice about your 
retirement strategy,  
we can help.

Not sure  
who to ask or 
where to go?
Our advice team is 
available to guide  
you in the right 
direction and to figure 
out what it is you  
need. Read on for 
some examples.

If you need to talk 
to someone, one of 
our Superannuation 
Advisors can help.

We can even come to 
your workplace. Make 
an online enquiry 
at hesta.com.au/
workplacevisit

John, Rachel and Mei have a range of general and  
personal questions, which can be approached in different ways. 

To take out the guesswork, they could send us their enquiries 
online at hesta.com.au/advice and we’ll direct them to the 
best person to talk to.

It sounds like  
Candace needs 
some advice that 
is outside of super.

She could talk to 
one of our Financial 
Planners, who 
provide expert 
advice on a range  
of financial matters.

Jai could use 
the Retirement 
Adequecy 
Calculator on the 
HESTA website to 
figure out how 
much he might  
have in retirement.

What can  
I do to 

improve my 
retirement 
outcome?

I would like 
some personal 
advice about  

my HESTA 
account.

Sam can check 
this easily online. 

She just needs  
to login to  
Member Online –  
hesta.com.au/mol

What’s  
my current 

account 
balance?

Will I have 
enough in 

retirement?

Use our  
online tools at  
hesta.com.au/
calculator

To request personal advice visit  
hesta.com.au/advice, and we’ll  
be in contact with you about  
next steps.

So, where 
do I start?

Sam JohnCandace

I need  
to review 

my current 
Transition to 
Retirement 
strategy.

Jai Mei

Did you know that at HESTA, we have a  
team of experts who are ready and waiting  
to provide you with the advice you need?  

Attend one of  
our free seminars  
hesta.com.au/
seminars

Rachel
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Wealth

Plenty of young adults are taking a leaf from 
The Big Bang Theory’s Howard Wolowitz by 
settling into the parental nest for the long 
haul. In fact, around one in three young adults 
aged 18–34 still live in the family home .

When adult children are finally ready to fly 
the coup, chances are they’ll need a financial 
helping hand to do so. 

One in four receive financial 
support from family 
Research by ME confirms that over the  
past five years 26% of first home buyers  
have received financial assistance worth  
an average of $42,000 to buy their own 
home – an increase from the previous figure 
of $27,000. 

With this sort of money involved, it’s not 
surprising retirement plans can be derailed. 
Around one in four (28%) of those who  
have helped a family member into their  
first home say it has impacted their level  
of comfort in retirement.

Protect your financial wellbeing
Three key steps can allow family members to 
lend a hand without jeopardising their own 
financial wellbeing.

Talk to experts
Consult a financial adviser or lawyer, or  
access free services such as Centrelink’s 
Financial Information Service before  
making the decision to gift or loan funds  
to family members. 

Keep your money working
Over the past five years, 24% of family 
members who have loaned money  
to a first home buyer have charged  
interest on the loan. It can be a way to  
teach valuable lessons about money 
management while ensuring your cash  
earns an ongoing return.

Formalise agreements
Money can have a way of souring even  
the best relationships. Protect your 
investment in your child’s first home by 
having an agreement drawn up that details 
whether you will be repaid – and when.

When we think of all the things that could 
get in the way of a quality retirement, one 
factor is often overlooked: our children.

Is generosity 
putting your 
retirement at risk?
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This information is provided by Members 
Equity Bank Limited ABN 56 070 887 679 
Australian Credit Licence 229500. Neither 
HESTA nor H.E.S.T. Australia Ltd receives  
any benefit or commission as a result of  
you using ME products.
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Authorised Representatives of Industry Fund Services Limited (IFS) ABN 54 007 016 195 AFSL 232514. IFS are responsible for the advice given by its 
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Partnership

As patient, long-term investors, we rarely 
decide to sell investments due to ESG risks. 
We believe that in most cases, it’s better  
to work to improve the ESG performance 
of a company or business. In doing so,  
our members can benefit from the 
improved value we’ve created.

In our latest investment video,  
HESTA Chief Investment Officer,  
Robert Fowler, discusses how we’re 
collaborating with others to lower 
ESG risks and improve the long-term 
performance of your investments.

In it for the long-haul
We think long term, weighing up risks and opportunities  
that may come up over years and even decades.

The HESTA investment team and the 
investment managers we employ on your 
behalf consider environmental, social 
and governance (ESG) factors, which 
can impact the long-term value of an 
investment, along with financial analysis.

We’re also working at ensuring other 
investors and companies behave 
responsibly, while still earning a good 
return for you.

We’re always looking at new ways  
to build ESG into our investment  
decision-making process. 

Watch the video at hesta.com.au/whatisesg to find out how we’re working 
to influence some of the world’s biggest companies, as well as governments.

ENVIRONMENTAL
• Climate change

• Pollution
• Resource scarcity

SOCIAL
• Workplace health and safety

• Child labour
• Human rights

GOVERNANCE
• Executive pay

• Diversity
• Corruption

GSE

hesta.com.au/ispds
http://hesta.com.au/whatisesg
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