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Angela Emslie
Board Chair

Following 16 years as HESTA CEO, we 
have said farewell to Anne-Marie Corboy.

Anne-Marie’s contribution to HESTA 
and the broader super industry has been 
widely recognised. 

Under her leadership, HESTA continually 
maintained the highest ratings 
from all ratings agencies, including 
SelectingSuper’s AAA Quality Rating 
and SuperRatings’ 10-year Platinum 
Performance Rating. 

Recognised as one of Australia’s 
most infl uential leaders

In late 2014, Anne-Marie was named 
winner of the Board Management 
category at the 2014 Australian 
Financial Review and Westpac Women 
of Infl uence Awards.

These Awards showcase Australia’s 
highest-achieving women in leadership.

Anne-Marie was recognised for 
using her 16 years as HESTA CEO to 
advocate for retirement adequacy on 
behalf of Australian women. 

In November 2014, she received 
SelectingSuper’s Industry Service Award 
for her 35-year contribution to super.  

Among her many other achievements, 
Anne-Marie was named in the Australian 
Financial Review’s True Leaders of 2011 list.

She received the FEAL Fund Executive of 
the Year Award in 2008. 

Anne-Marie’s legacy at HESTA

Anne-Marie’s leadership has helped create 
a Fund of very-high standing.

She has led a fi rst-class culture, dedicated 
to providing outstanding member benefi ts 
that specifi cally meet the needs of those 
working in health and community services 
— the vast majority of whom are women.

Anne-Marie leaves the Fund in an 
exceptionally strong position and 
that is testament to her leadership.

On behalf of HESTA’s Board and staff, 
I’d like to thank Anne-Marie for her 
outstanding contribution and dedication, 
and wish her every success for the future.

hesta.com.au/ratings
hesta.com.au/ratings
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A farewell message from

It is with some sadness that I leave my 
position as CEO of HESTA. 

However, I’m proud to have led a Fund that 
has been independently recognised for its 
innovation and service to members over the 
past 16 years.

Our key focus — and core reason for existing 
— has always been to help members achieve 
the retirement they deserve. 

More than 80% of HESTA members are 
women, many working in part-time or 
casual roles, who need to fi ll savings gaps.

Advocating on behalf of women, 
particularly those on low incomes, has 
always been both a professional and 
personal passion of mine.

I consider HESTA’s history of strong 
long-term returns amongst my team’s 
greatest achievements.

I look forward to continued advocacy on 
behalf of HESTA members as a Director of 
the Utilities Trust of Australia (UTA) — as 
nominated by the HESTA Board. 

I wish to acknowledge the professional and 
passionate team at HESTA who have been 
an absolute pleasure to work with.

I wish the Fund well in all
its future endeavours.

Debby Blakey is
HESTA’s new CEO 

I’m pleased to announce that our 
Deputy CEO, Debby Blakey, has been
appointed as HESTA’s new CEO.

Following an extensive search 
conducted by the Board, Debby was 
selected as the best placed to lead 
HESTA into the future.

Having joined HESTA as Executive 
Manager – Member Advice in 
September 2008, Debby was 
appointed to the Deputy CEO 
position in 2012.

She holds a Bachelor of Science
from the University of Natal (South 
Africa), is a Certifi ed Financial 
Planner™ professional, a Fellow 
of the Australian Institute of 
Superannuation Trustees and 
Graduate Member of the Australian 
Institute of Company Directors.

Most importantly, Debby demonstrates 
a passion for ensuring HESTA members 
have every opportunity to lead a 
dignifi ed retirement.

We wish Debby well as she steps
into her new position.

Anne-Marie

Anne-Marie Corboy

h

Angela Emslie
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Each year, SuperRatings takes a microscope 
to more than 130 funds. Its researchers leave 
no stone unturned, comparing more than 
300 individual parts of each fund’s offering.

According to SuperRatings, platinum-rated 
funds are “the best value for money funds” 
— offering “greater potential to maximise the 
retirement savings of its members in a
well-serviced, secure environment, while 
offering suitable, well-priced ancillary benefi ts”.

Our history of strong long-term returns

HESTA Income Stream has a 7-Year Platinum 
Performance Rating from SuperRatings. This 
puts us in the top 25% of funds, when it 
comes to performance.

Your savings in safe hands

HESTA Income Stream has also held 
SuperRatings’ Infi nity Recognised Rating 
since 2011.

The Infi nity methodology recognises 
the super funds leading the industry in 
sustainable behaviour. 

Funds that practice genuine responsible 
investment principles and openly 
communicate these processes with fund 
members are rewarded.

Why HESTA Income Stream gets 
SuperRatings’ Platinum Rating
Independent super research and ratings organisation, SuperRatings, has awarded 
HESTA Income Stream its Platinum Rating — every year since 2011.

This is the highest rating possible and only given to the best “value-for-money” funds.

To be considered, those funds must
also have sound internal sustainability 
practices underpinning their responsible 
investment practices.

What SuperRatings say about us

That’s not all

SelectingSuper compares super funds 
nationally and annually awards those of the 
highest quality with its AAA Rating. 

We are continually selected to join their list 
of exceptional quality super funds. 

HESTA was SelectingSuper’s 2013 
Super Fund of the Year.

According to SelectingSuper, the winner is 
the fund with the best overall standing or 
“the best of the very best”.

See how other independent agencies 
rate us at

hesta.com.au/ratings

HESTA has a history of 
strong long-term investment 

returns and member fees 
are very competitive.

hesta.com.au/ratings


They’re a great way to get tips to ensure you’re getting the most 
out of your entitlements — and to keep up with any changes to 
super and income streams.

If there are some things about super and income streams that you’d like to have a 
better grasp of, our Super 60s seminars are a 
great place to start.

Super 60s seminars 
Getting together with a group of 
like-minded members is a great, 
informal way to fi nd out more. Often 
you can pick up useful insights and 
tips from the questions raised by 
others in the room.

These evening seminars are run in the 
community — all across Australia. 
Our advice team is there to answer 
your questions and update you on the 
latest information about super and 
income streams.

They’re provided at no extra cost and 
you can take a partner along too.

Find out when we’re in your area at:

hesta.com.au/seminars

Super 60sSuper 60s seminars? seminars?

Of course, if you prefer 
having a one-on-one chat, 
you have that option too.

You can book some time 
with one of our advisers at

hesta.com.au/advice

5 Member Magazine March 2015

hesta.com.au/seminars
hesta.com.au/advice
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Having read about transition to retirement 
in a member magazine, Mary* met with 
HESTA Superannuation Adviser, 
Erik Donert, to discuss her options.

“Erik was able to explain ‘transition to 
retirement’ in a way I could understand 
and never made me feel self-conscious 
about asking questions,” Mary explains. 

“I followed his advice — opening my 
HESTA Income Stream account — which 
has boosted my retirement savings and 
reduced the tax I pay.”

The trip to the city for my 
appointment with Erik 

was well worth it — I saved 
almost $1,000 in tax that year!

Staying on track

Not yet 60 and fortunate to be in a job 
she enjoys immensely, Mary expects she 
won’t retire for another seven to 10 years.

So, two years after opening her account, 
she met with Erik again to revisit her 
strategy and make sure she was still
on track. 

“Erik is always very patient and 
encouraging,” Mary says.

The value of advice

“As a visual thinker, Erik really helped me 
understand how everything fi ts together 
by using a whiteboard.” 

Reassurance about the future

Mary encourages her colleagues and 
friends to take the time to speak to an 
expert, sooner rather than later. 

“It’s really worthwhile getting a plan 
that’s tailored to your personal situation 
and goals.

“By following Erik’s well thought-out 
strategy, I’m using salary sacrifi ce to save 
tax and build up my savings.”

After each appointment, 
I came away with a real sense 
that I could look forward to a 

decent retirement, spending time 
with family and friends.

Find out more about
Erik and our national 
advice team at
hesta.com.au/advisers

*This is a true account of a member’s experience. The member’s name has been changed to protect her privacy.

Mary, a Victorian social worker, joined HESTA in 2002 and opened her 
HESTA Income Stream account in 2012.

hesta.com.au/advisers
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Get your award-winning
digital member card now!
Keep your HESTA Income Stream member details handy wherever 
you go, using the digital wallet on your smartphone.

With Passbook for iPhone (iOS6+) and PassWallet for Android, 
you’ll never forget your member or account number again!

Using your digital member card, 
you can manage your account 
conveniently and securely on-the-go 
— with easy access to HESTA Income 
Stream Online. 

Now you can:

• check your account balance 
and transactions

• review and switch your 
investments

• change your payment amount 
or frequency

• update your benefi ciary 
nominations.

Download yours today at

hesta.com.au/iscard
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New Year’s resolutions

you can keep
The start of a new year is a great opportunity to knock off a few of those tasks 
you never seem to get around to doing.

1

New Year’s resolutions tend to be easy to make but a little 
more diffi cult to keep.

Here are three things you can do to protect your savings and 
live well in retirement.

Let’s face it — they’re likely to be easier than many of the 
resolutions we make at this time of year!

Make sure you’re getting all you’re entitled to

Age Pension

If you’re receiving a part pension from Centrelink (or were 
ineligible last time you checked), it may be worthwhile 
reviewing your eligibility.

As you draw down from your income stream or your fi nancial 
situation changes, your eligibility might change.

Call Centrelink on 13 23 00 to discuss your situation.

Commonwealth Seniors Health Card

This is available to those who have reached pension age and 
meet eligibility requirements.

It gives access to cheaper prescriptions and potentially 
bulk-billed GP consultations — at their discretion.

You could be eligible for free fl u and pneumococcal 
disease vaccinations, pap smears, and breast and bowel 
cancer screenings.

Annual health assessments are also available for those 
aged 75+ (55+ for Aboriginal or Torres Strait Islanders).

Be mindful, the Government has proposed changes to 
these benefi ts. Go to humanservices.gov.au for the 
latest information.

HESTA Income Stream8

humanservices.gov.au
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Seniors Card

Applying for a Seniors Card is a great 
way to access everyday discounts. 
Discounted public transport alone makes 
it highly valuable.

Plus, many companies offer a fi ve to 10 
per cent discount for cardholders.

Eligibility conditions as they vary between 
states so visit dhs.gov.au or call
13 23 00 to discuss your entitlements.

Come along to a HESTA seminar

Whether you’re still working or already 
retired, our team runs workshops and 
seminars — in workplaces and the 
community — covering all aspects of 
super and income streams.

They’re a great way to have your 
questions answered and they’re provided 
at no extra cost to you.

Read about our Super 60s seminars on 
page 5.

Find out when we’re in your area at

hesta.com.au/seminars

Review your benefi ciary nominations

Legally, we must pay any remaining 
balance in your account to your HESTA 
Income Stream dependant(s) and/or legal 
personal representative when you die. 

For greater certainty about what takes 
place, it’s important to nominate 
your benefi ciaries so we’re aware of 
your wishes. 

You can update preferred (non-binding) 
and binding benefi ciary nominations at 
any time.

Need help?
Call us on 1300 734 479.

2

3

Keeping your nominations 
up-to-date

Remember to keep your nominations 
up-to-date, so they continue to refl ect 
your wishes. 

It’s particularly important if your 
circumstances change — for example, 
if you get married, change partner, or if 
someone you nominated passes away 
or is no longer a dependant.

While preferred benefi ciary 
nominations don’t expire, binding 
nominations are only valid for a 
three-year period. To help you keep 
track, we’ll notify you if a binding 
nomination is approaching expiry.

How to review your nominations

To make sure you know the ins and 
outs of each option, go to page 44 
of the HESTA Income Stream Product 
Disclosure Statement at

hesta.com.au/ispds

• You can check your existing 
nominations and change a 
preferred benefi ciary nomination 
by logging into your account at 
hesta.com.au/isonline

Remember, with a preferred 
nomination, the Trustee will make 
the fi nal decision on who receives 
your benefi t.

•  To make or amend a binding 
nomination you’ll need to 
complete a HESTA Income
Stream Binding death benefi t 
nomination form which you’ll fi nd  
at hesta.com.au/isforms

dhs.gov.au
hesta.com.au/seminars
hesta.com.au/ispds
hesta.com.au/isonline
hesta.com.au/isforms
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ME Bank was established 
by industry super funds, 
including HESTA, to 
provide a genuine banking 
alternative — a fairer way 
to bank.

And, because ME Bank is 
owned by industry super 
funds, profi ts go back to 
them, to help members like 
you achieve a better quality 
of life in retirement.

Australian Institute of Criminology research 
has found that one in fi ve Australians have been 
victims of fraud.

The fi nancial losses range from as little as $1 per 
victim through to $310,000. But, just taking a few 
sensible steps can help keep your money safe.

The digital age has certainly made our lives easier.

However so-called ‘cyber crooks’ are constantly looking 
for ways to access our accounts electronically.

Ways to minimise the risk of cybercrime
An important fi rst step is to understand the security 
features of your regular transaction account.

As a guide, some banks issue debit cards covered by 
MasterCard’s Zero Liability®.

Every time a cardholder selects ‘credit’, their purchases are 
protected against fraud and unauthorised transactions. 

It’s also essential to regularly check your account 
transactions.

The sooner you can alert your bank to an unauthorised 
transaction, the greater the likelihood you will be 
reimbursed for any fraudulent withdrawals.

If you suspect fraudulent activity, be sure to let your bank 
— and the police — know immediately.

To learn more about keeping your money safe,
call ME Bank on 13 15 63 or visit mebank.com.au

This information has been provided by Members Equity Bank Pty Ltd ABN 56 070 887 679. It is general information only and you should consider 
if this product is appropriate for you. H.E.S.T. Australia Ltd and ME Bank are not agents or representatives of one another. HESTA invests in ME 
Bank but does not receive any benefi t or commission as a result of members using ME Bank products and services. The Trustee of HESTA does not 
recommend, endorse, or accept any responsibility for ME Bank products. 

Keeping your bank 
accounts safe

mebank.com.au
mebank.com.au
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Frontier Advisors provides our team of 
experienced, industry-leading investment 
professionals with advice on investment 
objectives, strategies and choosing fund 
managers.

Frontier’s team of consultants is led by 
Director of Consulting, Fiona Trafford-Walker. 

Among the world’s leading 
investment advisers

Fiona was recently 
ranked the 
world’s fourth 
most infl uential 
investment 
consultant 
by respected 
international 
fi nance journal 
CIO Magazine in 
its list of Top 25 
consultants from 
around the world.

In 2013, Fiona also made the Top 25 
consultants list.

In the same year, she won ‘Woman of the 
Year’ at the inaugural Money Management 
Women in Finance Awards.

More than 20 years of experience 

Fiona joined Frontier in 1994, its inaugural 
year. Frontier has been providing independent 
investment advice to large investors like us for 
more than two decades and advises on more 
than $200 billion in assets.

Fiona and her team do extensive research, 
analysis and due diligence into investment 
managers before they are allowed to manage 
your savings.

Making sure you enjoy the best 
possible retirement

When asked how she feels about her work, 
Fiona said “advising not-for-profi t industry 
funds like HESTA is personally rewarding, 
as the work my team does helps maximise 
retirement outcomes for members.”

It’s really important to me to 
make a difference to people in 

the work that I do.

Fiona Trafford-Walker
Director of Consulting at Frontier Advisors

When our Board makes investment decisions about your savings, they’re advised 
by one of the world’s top investment consultants.

H.E.S.T. Australia Ltd has shares in Frontier Advisers Pty Ltd and undertakes that it will not deal with Frontier Advisers Pty Ltd more favourably than it 
would deal with any other independent service provider.

Meet

Fiona talks more about working
with HESTA’s team in our video at 
hesta.com.au/FionaTraffordWalker

Fiona is the 
only Australian 
investment 
consultant 
ranked in CIO 
Magazine’s

global
top 5

Fourth most infl uential investment consultant — globally

hesta.com.au/FionaTraffordWalker
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with
QA

Robert Fowler, HESTA Executive 
Manager – Investments and 
Governance, answers your 

questions about investment 
performance and risk.

Investor update

Q We’ve seen fl uctuations in share 
markets recently, should I be worried?

A It’s important to remember that 
markets are unpredictable.

We invest in growth assets, like shares, 
because of their potential to achieve higher 
returns than defensive assets, like cash and 
global bonds.

But, investing in growth assets means 
taking on more risk to try to achieve this 
higher return.

In some years, return outcomes from 
shares may be less than might normally 
be expected. 

Over the long term, maintaining an exposure 
to growth assets, like shares, is expected
to improve the likelihood of investments 
lasting longer as they are used to provide
an income.

With that in mind, investing in growth 
assets may not suit everyone. You should 
consider how much investment risk you’re 
comfortable with based on your personal 
circumstances. 

Q Why have we seen these market 
conditions?

A Members with an exposure to growth 
assets, like shares, have enjoyed very strong 
investment performance over the past two 
fi nancial years.

In the August 2014 issue of your magazine, 
we cautioned that it’s unrealistic to expect 
these strong, double-digit returns to 
continue over a number of years.

Share markets are forward looking. 
This means, they price in companies’ 
future earnings growth, and therefore, 
increased profi tability. 
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However, sometimes they can be 
overenthusiastic.

In future years, markets are likely to then 
‘take’ some of those returns back.

Our medium-term (up to fi ve years) 
expectation is that shares may pull back 
to low, single-digit fi nancial year returns.

But, as always in super, our focus is on 
achieving strong long-term returns.

Q Can fl uctuations (or volatility) in 
markets also present opportunities? 

A Markets can be overenthusiastic, but 
they can also be overly pessimistic.

In times of market volatility, the prices of 
assets can fall to a point where they present 
an opportunity for patient, long-term 
investors like HESTA.

We try to buy assets for less than what we 
think they’re worth.

This is known as value investing.

This is like someone trying to buy a house 
for less than they think its worth, with the 
expectation that the value the property will 
rise in future years.

Our managers who use a value investing 
strategy try to block out market noise and 
focus on buying an asset well below what 
they think is its intrinsic value.

Keen to hear more 
about how we 
invest?
Subscribe to our 
eNewsletter, Member 
Updates.

Delivered straight to your 
inbox, you’ll learn more about 
your investments — at a time and 
place that suits you.

Check out previous editions and sign up 
at hesta.com.au/memberupdates

Q What else do you do to manage 
periods of share market volatility? 

A As a long-term, disciplined investor, 
we’re mindful of sticking with our 
investment strategy.

This means not over-reacting to short-term 
market movements.

But, our investment team closely monitors 
economic and fi nancial market conditions 
and can act quickly if they identify an 
emerging risk.

Our Board can also adjust asset allocations 
(how much we invest in each asset class) as 
the investment environment changes.

For example, we’ve been gradually 
reducing our weighting to Australian 
shares in favour of international developed 
markets, as we see better potential returns 
in those markets.

In times of market volatility, 
the prices of assets can fall 

to a point where they present 
an opportunity for patient, 

long-term investors like HESTA.

Robert Fowler
HESTA Executive Manager – Investments and Governance

hesta.com.au/memberupdates
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My role at HESTA is... 
the best role I have had so far! It’s so great to 
be able to help our members and feel that I 
am making a positive difference to them — 
helping them make the most of their savings 
so they can live well in retirement.

Before joining the HESTA team... 
I worked in similar roles in fi nancial services, 
providing advice.

If I could tell HESTA Income Stream 
members one thing, it would be...
that it’s important to talk to people, learn 
and be informed. The more knowledge you 
have, the better decisions you’ll make. And, 
if you need help don’t be afraid to ask.

On the weekends... 
I love spending time with my husband 
and two daughters. I also enjoy running 
and keeping fi t. I’m competing in my fi rst 
triathlon soon! 

Superannuation Adviser 
Western Australia

14 HESTA Income Stream

60 seconds with… 

Three words that describe me are...
honest, loyal and funny.

My dream retirement would be...
to live down south somewhere in a nice 
quiet retreat, maybe on a few acres, near 
the wineries. I’d also like enough money so 
that I could travel wherever and whenever 
I wanted — which is why I’m topping up 
my super now!

I admire...
creative people! I’m not very good at 
anything artistic and admire people who are.

My dream holiday destination is...
Machu Picchu! I love to travel so I have 
many dream holidays and Machu Picchu is 
defi nitely on my bucket list.



What you need to know about 
this HESTA Income Stream 
Member Magazine and HESTA.

Unless specifi cally mentioned, the 
HESTA Income Stream Member 
Magazine does not relate to HESTA 
or HESTA Personal Super. For more 
information regarding those products, 
refer to Savvy magazine.

Care is taken to ensure that information 
is correct at the time of preparation 
(4/2/15), but neither the Trustee nor 
its advisers accept responsibility for 
any error or misprint, nor for anyone 
acting on this information which is 
of a general nature. It does not take 
into account your objectives, fi nancial 
situation or specifi c needs.  so you 
should look at your own fi nancial 
position and requirements before 
making a decision. You may wish to 
consult an adviser when doing this. 
Investments may rise or fall.  Past 
performance is not a reliable indicator 
of future performance. The information 
also represents our interpretation of 
the law in some instances but should 
not be relied upon as legal advice.

Third-party services are provided by 
parties other than H.E.S.T. Australia Ltd 
and terms and conditions apply. H.E.S.T. 
Australia Ltd does not recommend, 
endorse or accept any responsibility 
for the products and services offered 
by third parties or any liability for any 
loss or damage incurred as a result of 
services provided by third parties. You 
should exercise your own judgment 
about the products and services 
being offered. HESTA Superannuation 
Advisers and Superannuation 
Advice Offi cers are representatives 
of H.E.S.T. Australia Limited. HESTA 
Financial Planners and Paraplanners 
are authorised representatives of 
Industry Fund Services Ltd. (IFS) ABN 
54 007 016 195 AFSL No. 232514.
H.E.S.T. Australia Limited has shares in 
the company that owns IFS, but does 
not receive any commissions as a result 
of members using their services. IFS is 
responsible for the advice given by its 
authorised representatives.

Consider the Product Disclosure 
Statement before making a decision 
about the HESTA Income Stream 
— visit hesta.com.au/ispds or call
1300 734 479 for a copy.

Issued by H.E.S.T. Australia Ltd. ABN 
66 006 818 695 AFSL No. 235249, 
the Trustee of Health Employees 
Superannuation Trust Australia (HESTA) 
ABN 64 971 749 321.

Copyright: H.E.S.T. Australia Ltd 2015.

Superannuation Advisers
HESTA Superannuation Advisers specialise in delivering 
personal advice on super — at no extra cost. They also provide 
advice on transition to retirement and full retirement strategies 
for a low fi xed fee.

Need advice?

To fi nd out more about these services or to make an 
appointment with an adviser, complete the enquiry form 
at hesta.com.au/advice

Gillian 
Rode
VIC

Daz
Monnekulame

VIC

Eric 
Thomson

NSW

Pat 
Toffoli
SA/NT

Sam 
Thompson 

QLD

Danielle 
Costello

WA

Craig 
Austen

WA

Erik 
Donert

VIC

Joanne 
Fenton

TAS

*On parental leave

Michelle 
Kerlin

NSW/ACT

Daniel 
Callaghan
NSW/ACT/

QLD

David 
Francis

WA/SA/NT

Peter 
Jackson
VIC/TAS

Ben 
Bradley

Superannuation Advice Offi cers
Our Superannuation Advice 
Offi cers provide general phone 
advice on all aspects of HESTA 
and HESTA Income Stream.

Trang
Nguyen-Yang

Adisa 
Turbic

Team 
Leader

Team Leader

Manager

Betty
Tran*

NSW/ACT/QLD

Lisa 
Taylor
VIC

Financial Planners
HESTA Financial Planners are licensed to give you (and your 
partner) advice on all financial matters, including:

• any investments you have outside super
• retirement and tax planning
• Centrelink entitlements.

This service is offered on a fee-for-service basis so you can agree 
on the fee you pay upfront.
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 � update your member details, including 
your address and phone numbers

 � change or update your benefi ciaries

 � review your investment allocation

 � change your payment arrangements

 � check your balance

 � access investment returns

 � make a partial withdrawal

Best of all, you can do all of this at a time 
that suits you.

Product ratings are only one factor 
to be considered when making 
a decision. See hesta.com.au/ratings 
for more information.

Use HESTA Income Stream Online to:

1300 734 479 | hestasis@hesta.com.au | hesta.com.au/incomestream | Locked Bag 200, Carlton South VIC 3053

Keeping track of your account is easy 
with HESTA Income Stream Online 

Enjoy around-the-clock access to your account. Register now
hesta.com.au/isonline

Contact us

http://hesta.com.au/ratings
http://hesta.com.au/isonline
http://hesta.com.au/incomestream
http://hesta.com.au/ratings
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